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Billing and Accounts Receivables: Credit and Re-bill

1. Overview

1.1. General Information

Frequency Ad-hoc

1.2. Related Processes

1.3. Systems/Tools
1.3.1. Global Systems/Tools

SAP S/4 HANA P40 S4 Production

1.3.2. Market-specific/Regional Systems/Tools

NA NA NA
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2. Executive Summary

2.1. Synopsis

Credit and re-bill is a process carried out to generate a corrected invoice, where the original invoice
was billed with incorrect amount or details.

It is a critical process, as ABC COMPANY is required to take corrective measures in order to reverse
the billing error made.

The customer initiates the credit and re-bill process by notifying ABC COMPANY about an incorrect
invoice and highlights the billing error.

After identification of the billing error further course of action is taken based on the following
scenarios:

1. Invoice raised against which the payment is due from the Customer.

2. Invoice raised against debit memo.

The ABC COMPANY Billing Team then creates a new invoice with the correct amount in the SAP S/4
HANA system.

There are two ways to credit the original invoice as follows:

1. By performing invoice reversal process and creating a new invoice.

2. By raising the credit memo for the same invoice amount and creating a new invoice. It is
an alternative method to perform the credit and rebill process.

XYZ 2019
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2.2. Objective

This SOP details the process steps for generating new invoices, in case the original invoice is raised
with incorrect amount or details, after crediting the original invoice and re-billing the customer.

2.3. Process-specific Service Level Agreements (SLAs)

Note: Governance PPT link will be attached once received from Business.

2.4. Risks and Controls
2.4.1. Global Risks and Controls

NA NA

2.4.2, Market-specific Risks and Controls

NA NA

2.5. Roles and Responsibilities

e Contact the AR team with the details
Customer of an incorrect invoice.

e Credit the original invoice.

e Create a new invoice with the correct
amount.

ABC COMPANY Billing Team e Send the original invoice with credit
details to the customer.

e Send the new invoice with the correct
amount to the customer.

XYZ 2019
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3. Inputs

Communication Information
received from NA Ad-hoc Customer regarding an
customer incorrect invoice
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4. Process Map

Given below is the high-level process map that describes this process:

5 BAR_Biling_Cawdit L Rebill_Liuline snd Comract Bed I
2 -

-' 3 Write ol

g Eaarm, with ciatady of R 3

noiect invoena

5 Send o cusicmes
a Crginual recscn with

b Maorw irvesicn walh comect
T 0 Irvetmid Do Oain )

[led 2]

Double-click the document below for an enlarged view of the process map.

BAR_Credit and
Re-bill.pdf
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Billing and Accounts Receivables: Credit and Re-bill

5. Process Description

Disclaimer!

Please note that the screenshots used in this document are purely for illustration
purposes only and may not be an exact representation of the actual environment.

5.1. Initiate Credit and Re-bill

In some cases, an original invoice may be raised with incorrect details or amount by the ABC
COMPANY Billing team. On analyzing the incorrect invoice, the Customer contacts the ABC
COMPANY AR team with the incorrect details through e-mail, phone, workflow, or fax.

For example, a customer receives an invoice with the incorrect amount, while the correct amount
is different. In such a situation, the Customer immediately contacts the ABC COMPANY AR team
and informs about the error using the Invoice number.

5.2. Verify the Incorrect Invoice

On receiving the details about the incorrect invoice by the Customer, the ABC COMPANY AR team
validates the incorrect invoice in the SAP S/4 HANA system after comparing it with offline
supporting documents like Bottler Invoice/Delivery Ticket, or POD. The ABC COMPANY AP team can
also view the details of the incorrect invoice in the SAP S/4 HANA system.

In order to see the details of the incorrect invoice in the SAP S/4 HANA system, the ABC COMPANY
AR team performs the following steps:

1. In the SAP Logon 740 window, double-click the P41 Fiori server.

Leg B
Name + | System Descrption s Group/Server Insta... | Message Server 1 =]
U | 157107 Master Data Maintena... P07 PoO7 ALL_USERS p071x200.n2.k0.com M
B §onnectons l £1P07 Master Data Mantena... P07 P07 SNC_RSAS6 p07200.n3.k0.com
o Llonpod | 111P08 Finance P08 PO8 FINANCE p08x100.n3.k0.com
| 153P08 Finance (Secure) Po8 PO8 FINANCE_SECURE p08x100.n3.ko.com
| 171P08 Supply Chain P08 PoO8 SUPPLYCHAIN p08ix100.n2.ko.com
| 54P08 Supply Chain (Secure) P08 P08 SUPPLYCHAIN_SECURE p08ix100.na.k0.com
| 53P19 HR Prod System (Sec... P19 P19 ALL_USERS p191x200.n2.k0.com
P27 NFE Prod System (Se... P27 P27 ALL_USERS P27100.n3.k0.com
P28 Business Warehouse p28 P28 BW p28x100.n3.ko.com
| E53P28 Busiess Warehouse (... p28 P28 BW_SECURE p28ix100.n2.ko.com
| 5339 Sokman Prod System ... P39 P39 ALL_USERS p39x100.na.k0.com
ls7oa0 220 P Duioo oo

0410000.n2.ko.com

[ERpa1 Fiori Prod Svstem (Se...

| =XP42 Hybrs - CRM Prod Sys... P42 P42 TCCC p42xp00.na.k0.com
| 53P45 MDG Prod System (S... P45 P45 Teee p45xp00.n3.ko.com
154P49 Solman Prod System ... P49 P49 Toee p49ixp00.na.ko.com
[4PS51 TPM-BI Prod System ... PS1 P51 Teee p51x000.02.k0.com
L4P52 TPM-CRM Prod Syste... P52 P52 TCCC p520p00.na.ko.com
E3P53 GRC Prod System (Se... P53 P53 TCCC p53xp00.na.ko.com
[54P54 BAHANA Prod System... P54 P54 Teee p546p00.n2.k0.com
154PS9 SRM Prod System (Se... P59 PS9 ALL_USERS p59x100.n2.ko.com
[57P67 CRM Prod System (Se... P67 P67 ALL_USERS p67ix100.02.k0.com
L3P77 NFE Prod System (Se... P77 P77 ALL_USERS p771x100.n2.k0.com
£4P80 DTM Prod System (S... P80 P80 Tecc p80Xp00.na.ko.com
11j1P88 Advanced Planning & ... P88 (<] APO p88x200.na.ko.com
153P88 Advanced Panning & ... P88 (2 SNC_RSAS6 p88x200.n3.ko.com
[54PG8 GRC Prod System (Se... PGS PGS ALL_USERS po8x200.n2.ko.com
I7/PH1 CCR HR Production PH1 PHL SPACE etcph100.na.cokecce.com
53X PHF CCNA-BW Prod System  PHF PHF CCE_BPC_PRD_GRP1 cpphfa5001.na.ko.com -
X PHF CCNA-BW Prod Syste... PHF - New PHF CCE_BPC_PRD_GRP1 cpphfa6001.na.ko.com -
«» 0
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2. The SAP login page is displayed. In the User and password fields, enter the KO ID and
password, and click the green tick mark.

-« @ L]
SAP

New password

Client [o1a]

[E] The Coca Cola Company

User LAB ID: 6583
Password

BP Sap W 7.52
Logon Language [Ew]

Avalable Cients

MO0 000 - for administration only
CO 001 - for administration only
CC@ 100 - Production Client

2 CoE Support E-mai coe.support@sap.com

3. The SAP Easy Access page is displayed. Double-click the SAP Fiori Launchpad.

9] @ 2HK ONDD TP 0%
SAP Easy Access

QE & Bws va
e

- AT Tens
» [ office

+ [23 Cross-Application Components
» [ Accounting

» [ Information Systems

» [ Toos
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The Fiori Home page is displayed.

|16 - @ ¢ || Seach.. I |
fome Il
Y
= SAP Home
aster  Supplier Accounts Document Entry Reporting Product Allocation Purchasing Analytics Purchase Contract Processing  Purchase Order Processing Supplier Evaluation
For Supaliers
Document Entry
Post Cash Joumal Clear G/L Accounts Clear Open hems Ciear Open hems Reset Clesred hems | Transfer Postings Change Journal Reverse Joumal Upload Genersl
Entries Manuat Clearing Awomatically ticalty for Cross-Company Entries Entries Joumnal Entries
srency Code Transactions Cross-C Cross-Campany Code
Edit Options for Post Generol Manoge Journal Create Incoming Past Incoming Cleor Incoming Create Outgoing Post Customer Manage Down
Joumnal Emries Entries Invoices Payments Payments Invoices Dewn Payment Payment Reguests
Manual Clearing Requests Far Customers
Open Payment

Post Unplanned
Deprecistion

4.

Post Retirement

With Custome

Post Retirement
(integrated AR) By Scropp

e

Write-ups

Reverse Joumal
Entry

Asset Transfer
Intercompany

Post Asset
Revaluation

Acquisition from
Affiliated Company

Post Acquisition
(integrated AP)
Withous Qrder

description. In this case, enter credit memo and press the Enter key.
5. From the Apps tab, click the Manage Credit Memo Requests 1.234 tile.

Pl e

2 X0.COM 4

U6

In the Search field, enter the appropriate transaction code or transaction code

il 11 X

sl Search for credit memo in

8 < o

sap

AL JosnsiEwsies  Cortroling Documests

Ust incompilese
Credit Memo

Requesss

1.234

Enter Incomng
Credit Memo-

Monsge Credit
Memo Request
Werkflow

Veendor Acent
Balances: Credit
Memo:

Search v

Credit Memo

Previous Year

Manage
CreditDete

1.234

Memo.

Monage Credit
Memo Requests

1.234

Post Credit Memo
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6. The Manage Credit Memo Requests page is displayed. Click the Create Credit Memo
Request tab.

S
| sl Manage Credit Memo Requ. * [_ 1|

a2 < a O | Manage Credit Memo Requests | Q

Standard =

Credit Memo Requests (0) Standard

Credit Momo Request Scla-Ta Pany Custamar Referance Biling Date  Billing Status Overall Status Nt Vatue Document Date

7. The Create Sales Documents page is displayed. Enter the required details in the
following fields:

a. In the Order Type field, enter the appropriate order type details (ZCR).
In the Sales Organization field, enter the appropriate sales organization details.

c. In the Distribution Channel field, enter the appropriate distribution channel details.
d. In the Division field, enter the appropriate division details.
e. Click the Continue button.

wl Create Sales Documents »

ey
= SAP Create Sales Documents Q

More

Organizational Data

XYZ 2019
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8. Click the More drop-down arrow. Select the Sales Document > Create with Reference
(F8) menu item. Alternatively, press the F8 key.

-
| sl Create Sates Documents I
) 4 SAP Create Sales Documents Q

o

Cancel {3 apre

Help

@I Actions and Setings
;

9. The Create with Reference pop-up box is displayed.

a. In the BillDoc tab, in the Billing Documents field, enter the appropriate billing
document number from the invoice being credited.

b. Click the Copy button.

| sl Create Sotes Documents = ||

¢ - sApg Create Sales Documents Q

Create with Reference

Inquiry  Quotation  Order  Contract  SchedAgree  BillDoc
Biling Documentfigooozass e}
@ We did not find any matches for 90002108

Search Criteria

11 | Page
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10.The Create Credit Memo Req CI: Overview page is displayed. In order to remove the
billing block text, in the Item Overview tab, in the Billing Block field, click the drop-
down arrow and select the blank option.

| s Create Credit Memo Req C1... = [ |

a2 < o Y Create Credit Memo Req Cl: Dverview Q
Display  Propose tems  Weader Output Preview  Rejoct Document  Loading Units and Aggregation Categories  More Exit
~
Credit Mema Req CI Net Vatue: 5.40 U
Sold-To Party: | 1120329500 John Doe VETERANS / MAIN STREET 123/ LITTLE ROCK AR 72205 r
Ship-To Pany: [L120129501 | John Doe VETERANS / MAIN STREET 123 / LITTLE ROCK AR 72205
Cust. Reference: |sersmas Cust, Ref. Date s [ &
nemdewil  Orderingpany  Procwrement  Reason for rejection
Serv. Rendered: 11,03, 2020
Calculation Wissing
Check Credit Memo " % Group
All hems Check Dobit Mema
nem  watesial | Check Temms of Div Regmnt Segment Targen Quantity UeM Net Value Dee.... Mem Deseription Customer Waterial nca
10 115468 | Check Tems of Paymt 1 6F 5,40 USD  PIBB XTRA (3.5+1) 23GA[@5LTICDEE 1LS &
Campl Confirm Missng
Frice Chng Aproval
Prices Incomplete
w

11. Click the Sales tab.

| iClu;:(rednt Memo Req ...  |_1|

8 < & .Z‘!? Create Credit Memo Req CI: Overview Q
Display  Propase tems  Header Output Preview  Reject Document  Loading Units and Aggregation Categories  More Exit
~
Credit Mema Req Cl Nt Value: 5,40 |usD
Scld-To Panty: [LLZ0329500 | John Doe VETERANS / MAIN STREET 123 / LITTLE ROCK AR 72205 [
Ship-To Pany: [L120329501 | John Doe VETERANS / MAIN STREET 123 / LITTLE ROCK AR 72208
Cust. Reference: |terstidat Cust. Ret. Date: a2
fiem Overview  Remdetail  Orderingparly  Procurement  Reason for rejection
Billing Date: 16.03.2020 Serv. Res 4 11.03.2020
B Pricing Date: 11.03.2020
. =) (@|e IO (% Group
All ems &
fem  Material Reqmnt Segment Targes Quantity UoM NetValue Doc...  them Daseription Customer Material s
10 115468 1 GLF 5.40 U0 PIBB XTRA (5.5+1) 25GA(2.5LTICDES ILS G2V
v
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12.In the Order Reason field, enter the appropriate text that best describes the order
reason and then click the Save button.

| s Create Credit Memo Req Cl... % |LJJ

8 ¢ o O Create Credit Memo Req Ci: Overview Q
ogst Ext
5.40 U0 2
John Doe VETERANS / MAIN STREET 123/ LITTLE ROCK AR 72208
John Doe VETERANS / MAIN STREET 123/ LITTLE ROCK AR 72205
Cu st Ret. Date
Sales. Item Overview temdetall  Ordering party  Procurement Reason for rejection
Biling Block Priing Date: | 11.,03.2020 ~
sec Rewson fRuaniy Gocremncy 1
Area:|0201 / (30 / |99 | Coca-Cola Sales US, Direct Distrioution, Commor
Date: 16.03.2020
jered Date: 11.03.2020
' P
All tems.
Item Material Reqmnt Segment Target Quantity UoM  Net Value Doc... Item Description Customer Material
10 115468 1 Ge 5,40 USD  PIBB XTRA (5.5+1) 25GA 5LTICOBE 1LS
v

=]

A notification is displayed at the bottom-left corner of the screen confirming that the credit
memo request is saved.

——
[ sl Create Credit Memo Req Cl...

8 < o »_.5;' Create Credit Memo Req Cl: Overview Q

Net Value 0.00 s
Cust. Ret. z
Sales  hemOverview  ltemdetall  Orderingparty  Procurement  Reason for rejection
ci: [Check Credi Momo Prcing Date: 16..03..2020
A ' (Y Geroup
All ltems
om | Matoil Roqmnt Sogoerd | Targen Qunnily Uoh et Value Do | e Dwsciphon Cuntomer Material ca
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13.To display the billing document, navigate to the Fiori home page. In the Search field,
enter vfO3 as the transaction code and then click the Display Billing Documents tile.

| Search for w03 »
& < o y Search Al o =
VoA ages 2
Results (1)
Display Billing
Documents

14.The Display Billing Documents page is displayed.
a. In the Billing Document field, click the search icon.

b. From the Search Results, select the appropriate billing document number.
c. Click the Continue button.

{ s Disploy Blling Documents |1}
a SAPL
a < o I

Display Billing Documents a
iment: (5000221 8 Iiil
Search Results
More Search Criteria
our  SoidTo Payer Billing Date SOrg.  DChL  Psst

IL Doc
Docurment Numbe
90002218 cR 1120329501 1121027037 16.03.2020 0101 10
Fiscal Yem

XYZ 2019




Billing and Accounts Receivables: Credit and Re-bill

The Credit Memo CI 90002218 (ZCR) Display: Overview of Billing Items page is

displayed. The selected credit memo billing item details are shown (copied from reference
document).

| sl Credit Memo 190002218 (.. |

L4 ) sAPg Credit Memo Cl 90002218 (ZCR) Display: Gverview of Billing tems

Q
Display Documert Flow  Accounting  Pricing Condlitians Header " c Ma Ex
N 5,40 |usD
1121027087 6t Dos Vietrans Payer | MAIN STREET 123 / SAINT LOUIS MO 631
lising Date: [16.03,2020 &
| Mat ltem Descrigtion iled Quantity SU et Vaiue Curr..  Tax Amount Req. Segmont Stack Sog c o
10 115468 PIBE XTRA (3.5+1) 2509 5LTICC 1 6LF 5,40 USC 1,86 0,00

This completes the process to verify the credit memo billing document.
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5.3. Create a New Invoice

After carrying out the reversal process on the original invoice, the ABC COMPANY Billing team
creates a new invoice with correct details.

1. In the SAP Logon 740 window, double-click the P41 Fiori server.

LogQn v.mumwl,‘;ﬂﬁmﬂ[f]i‘ﬂ) ¥
£ Favorktes | Name System Description SID Group/Server Insta... Message Server 3~
[ shorteuts [{7IP07 Master Data Mantena... P07 P07 ALL_USERS 076x200.n3.k0.com Y.
ERP07 Master Data Mantena... P07 P07 SNC_RSAS6 p073x200.n2.k0.com
| I7'P08 Finance po8 Po8 FINANCE p08x100.na.ko.com
P08 Finance (Secure) Po8 po8 FINANCE_SECURE p08x100.na.ko.com

>

3

[i7P08 Supply Chan po8 Po8 SUPPLYCHAIN p08x100.na.ko.com
| P08 Supply Chan (Secure) P08 Po8 SUPPLYCHAIN_SECURE p08x100.na.ko.com
| EXP19 HR Prod System (Sec... P19 P19 ALL_USERS P191x200.na.ko.com
| 52 P27 NFE Prod System (Se... P27 P27 ALL_USERS P27%x100.na.ko.com

T1]'P28 Busness Warehouse p28 P28 BW Pp28x100.na.ko.com
| B%P28 Busness Warehouse (... p28 P28 BW_SECURE p28x100.na.ko.com

39 Solman Prod System P39 ALL_USERS p39x100.na.ko.com

SAPTZ RYDIS - 00 P o ¢
54P45 MDG Prod System (S. P45 TCcC P45p00.na.ko.com
%4 P49 Solman Prod System ... P49 P4 TocC P49xp00.na.ko.com
| E4P51 TPM-BI Prod System ... P51 P51 Tacc PS1xp00.na.ko.com
SAP52 TPM-CRM Prod Syste... P52 P52 Tocc P52:xp00.na.ko.com

P53 GRC Prod System (Se... PS3 Ps3 Tecc P530p00.na.ko.com
PS4 BAHANA Prod System... P54 P54 Teee P546p00.na.Ko.com
P59 SRM Prod System (Se... P59 P59 ALL_USERS P59%100.n3.k0.com
P67 CRM Prod System (Se... P67 P67 ALL_USERS P676100.na.ko.com
P77 NFE Prod System (Se... P77 P77 ALL_USERS P77100.n3.ko.com

P80 DTM Prod System (S... P80 P80 T p80Xp00.na.ko.com
P88 Advanced Plnning & ... P88 ] APO pB81200.n3.ko.com
P88 Advanced Panning & ... P88 pes SNC_RSAS6 p88x200.na.ko.com
PGB GRC Prod System (Se... PGS PG8 ALL_USERS PO8200.na.ko.com

fETJPH1 CCR HR Production PH1 PH1 SPACE etcph100.na.cokecce.com
EXPHF CCNA-BW Prod System  PHF PHF CCE_BPC_PRD_GRP1 clpphfa5001.na.ko.com -
EXPHF CCNA-BW Prod Syste... PHF - New PHF CCE_BPC_PRD_GRP1 cpphfa6001.na.ko.com -

«» “»

2. The SAP login page is displayed. In the User and password fields, enter the KO ID and
password, and click the green tick mark.

-]« @ JRo®

SAP
New password
Client Information

[E] The Coca Cola Company
User LAB ID: 6583
Password

BF SAP NW 7.52
Logon Language EN

Available Cients

WO 000 - for administration only
WO 001 - for administration only
OCH 100 - Production Cient:

=3 CoE Support E-makk coe.support@sap.com
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3. The SAP Easy Access page is displayed. Double-click the SAP Fiori Launchpad.

L] ~] « @ SRRt DDON TB 0%
GEF & Rl va
~ &5 SAP Menu

» [23 office

+ [23 Cross-Application Components

» [ Accounting

» [23 Information Systems
» [ Toos

Sl sl Bittps://v41ixp00.na ko A300/ sap/brc/uii flp?sap-clh

F=3 w Home -

aster  Supplier A ts Entry Product F Analytics  Purchase Contract Processing  Purchase Order Processing  Supplier Evaluation

| For Suppliers ‘ |

Document Entry
Post Cash Journal Clear GIL Accounts Clear Open ltems Clear Open lems Reset Cleared tems | Transfer Postings Change Journal Reverse Journal | Upload General
Entries Manual Clsaring Automatically Automatically for Cross-Company Entries Entries Joumal Entries
With Currency Code Transactions Cross-Company Cade Cress-Company Code

a e a el ~ ' Fr i

2 27 ¥ az) Y & 2 —
Edit Options for Post General Manage Joumnal Create Incoming Post Incoming Clear Incoming Create Gutgaing Past Customer Manoge Down
Journal Entries Joumal Entries Entries Invoices Payments Payments. Invoices Dewn Payment Payment Requests
My Setings Manual Clearing Requesis Far Customers

'r y e = F 'r rr

A \ ; ; : 57 : .

Opan Paymants

Past Unplanned Post Retirement Post Retirement Write-ups Reverse Journal Asset Transfer Post Asset Acquisition from Post Acquisition
Depreciation (Integrated AR} By Scrapping Entry Intercompany Revaluation Affiliated Company (Integrated AP}

With Customer Without Order

17 | Page
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4. In the Search field, enter the appropriate transaction code or transaction code
description. In this case, enter debit memo and press the Enter key.

5. From the Apps tab, click the Manage Debit Memo Requests 1.234 tile.

== Back to Search for debit memo (Alt-Left
ol 5 L
Search v sops  [foememans 2]
¥ Al JoumalEniries Coniroling Documents  Debit Memo Requests  Aps |aes | ©
List Incamplets Manage Debit Payment Run / Manage
Debit Memo Memo Requests Debit Memo Run CreauDebit
Requests Memos

6. The Manage Debit Memo Requests page is displayed. Click the Create Debit Memo
Request tab.

| s MramsgeveDTe L
2L ) SAPg Manage Debit Memo Requests Q
Standard Vv e
c o @ o
3 E 3 3| Adem .. |
g
Debit Memo Requests (0) Standard ®
Dabit Memo Request Sold-To Pary Customer Reference Biling S Overail S Net Vaioe Document Date
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The Create Sales Documents page is displayed. In the Order Type field (ZDR), enter
the appropriate order type details and then click the Continue button.

o S Ly o S L e

oy
=T
e sApg Create Sales Documents a
Mo Exit
Organizational Data
Organizatio
Division:
o offic
grou

8. Click the More drop-down arrow. Select the Sales Document > Create with Reference
(F8) menu item. Alternatively, press the F8 key.

| s Create Sales Documents 1)

cAP 4
2l d ol SAP Create Sales Documents

XYZ 2019
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9. The Create with Reference pop-up box is displayed.

C.
document number of the incorrect invoice

billing document number.
Click the Copy button.

In the BillDoc tab, in the Billing Documents field, enter the appropriate billing

sl Create Sales Documents

BT Create Sales Documents

Create with Reference

Inquiry  Guotation  Order Contact  SchedAgree

Biling Document§90002198

Searen Criteria

10. The Create Debit Memo Req CI: Overview page is displayed. Click the More drop-

down arrow. Select the Edit > Incompletion Log (Ctrl+F8) menu item
press the Ctrl+F8 keys.

| . LreeE vEoR MEmo Reg L

8 < & ..z: P4 Create Debit Memo Reg ClI: Overview
Display  Propose lems  Header Output Preview  Reject Document  Loading Uniss and Aggregation Categories | More v
Ord
R Documen: " [+ Shift+FB)
Sold-To Party: 1120329501 John Doe VETERANS / MAIN STREET 123 / LITTU Sales
Ship-To Pary: 1120329501 John Doe VETERANS / MAIN STREET 123/ UTT B S oispiay Range N
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11.The Create Debit Memo Req CI: Incompletion Log page is displayed.
a. Select the Order Reason check box.
b. Click the Complete Data button.

wl Create Debit Meme Req Cl: ...

8 < Create Debit Memo Req CI: Incompletion Log. Q

Create Debit Memo Req CI: Incompletion Log
Sold-To Party 1120329501 John Doe VETERANS

Foilowing data still needs to be completed

Item  Shon Description Missing Data

Crder Ressn

- =T

12.The Create Debit Memo Req CI: Header Data page is displayed.
a. In the Order Reason field, click the drop-down arrow.
b. Select the appropriate order reason from the drop-down list.

P
| sl Create Debit Memo Req i .. x |1

e ) saApd Create Debit Memo Req CI: Header Data Q
Edit Next Data Mare
~
Debit Memo Req i Cust terstidat
Seld-Ta Pany: 1120329501 John Doe VETERANS f MAIN STREET 123 / LITTLE ROCK AR 72205
ale:
ebit Memo Req CI Document Date: 17.03.2020

by: 057516

v 17.03.2020 |09:06:37

~

Pricing and Statistics

Boc. Curency -03.2020

SBWAP: Difference Clea

SEWAP: Hew Open hem:

' . T
SBWAP: New Open ltems (Value)
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13. Correct quantities if that was the error
14. Confirm correct prices in affect and reprice the document if that was the original error

15.The Create Debit Memo Req CI: Overview page is displayed. In the Item Overview
tab, in the Billing Block field, remove the billing block text and then click the Save
button.

| sl Create Debit Memo Req Cl. ‘7 I
A < o O Create Debit Memo Req Cl: Overview Q
Display pose lems  H Output Proview  Roject Document  Laading Units and Aggregation Categories  More v Exit
Deb: no Req Cl Net Value: 5,40 UsD “

o-To Party: 1420328500 | John Do VETERANS / MAIN STREET 123 / LITTLE ROCK AR 72205

p-To Panty: (1120329501 | John Do VETERANS / MAIN STREET 123 / LITTLE ROCK AR 72205

Cust. Reforence: wemtidat Cust. Rel. Date

Sales  hem Overview  hemdewil  Orderingpany  Procurement  Reason for rejection

Biling Date: | 17.03.2020 ed: 11.03.2020

Al tems

Wem  Material Regmnt Segment Targer Quantity UoM Nt Value Doc....  hem Description Custon

nca

10 115468 1 6LF 5,40 USD  PIBBXTRA(5.5+1) 2.5G4(19.5LTICDBS 1LS Lo

A notification is displayed at the bottom-left corner of the screen confirming that the debit
memo request is saved and the order number is created successfully.

ull Create Debit Memo Req Ct: .. X [LJ]
& ¢ o Create Debit Mema Req Ci: Overview Q
spla Loading U Mor €
~
Deb Notv 0.00
1. Date 2
Sales  hemOverview hemdetail  Orderingparty  Procurement  Reason for rejection
4 Date
Billing Block: | Check Debit Memo Pricing Date: 17.03.2020
' G

All ltems

Mem  Material Reqmnt Segment Target Quantiy oM. Net Value Doc... Item Descripton Customer Material ica

B b emo req €1 70002731 s been saves
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16.To display the billing document, navigate to the Fiori home page. In the Search field,
enter vf0O3 as the transaction code and then click the Display Billing Documents tile.

[ searchfor vio3 |

4 L SAPg Search LR [

Display Billing
Documents

17.The Display Billing Documents page is displayed.
a. In the Billing Document field, click the search icon.
b. From the Search Results, select the appropriate billing document humber.
c. Click the Continue button.

SN
| s Display Billing Documents | 1}

8 ¢ o Y Display Billing Documents. Q

sment: [90002221] IE:I

Search Results
More Search Criteria
Bill. Doc BUT  SoidTo  Payer Biling Date sorg ochl Psst

meat Numbe
00002221 20R 1120320501 1121027037 17.03.2020 0101 10 c
Fiscal Yea
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The Debit Memo CI 90002221 (ZDR) Display: Overview of Billing Items page is
displayed. The selected debit memo billing item details are shown.

o . i S . I . . o
sl Debit Memo C1 50002221 (Z... % [ 1|

a2 < o T Debit Memo C1 90002221 (ZDR) Display: Overview of Billing Items. Q@

Display Document Flaw  Accounting  Pricing Conditions Header  Change  Services for Object Mara ™ Esit

Met 5,40 usD
ec: 1121027037 ohin Doe Vetrans Payer | MAIN STREET 123 1 SAINT LOUIS MO 631
Billing Date: 17.03.2020
]
hem  Material e Descripton Bied Quanihy SU Netvaiue Cur... | Tax Amoum Req. Segment Stock Segment com E]
A0 115468 PIBB XTRA (5.5+1) 2.5GA(9.5LT)CC 1 GLF 5,40 usD 1,86 0,00
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5.4. Share with the Customer

Once the new invoice with correct details is created, the ABC COMPANY Billing team sends the
original invoice with credit details and the new invoice with correct details to the customer via e-

mail, fax, or workflows.
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6. Abbreviations/Acronyms

AR Accounts Receivables

XYZ 2019
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7. Outputs

Invoice Processing Process NA SAP S/4 HANA
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Version History

Month in Name of the Change request  Change
words/Date/Year  change owner ID description

1.0
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