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1. Overview

1.1 General Information

Frequency Daily

1.2 Related Internal Policies and Processes

1.3 Systems/Tools
1.3.1 Global Systems/Tools

OpenText NA Content Management

Iron Mountain NA Data and Record Management

1.3.2 Market-Specific/Regional Systems/Tools
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2 Executive Summary

2.1 Synopsis

The Invoice Entry (MIRO) process is performed to ensure that all the invoices, received through
different channels, are successfully entered in the system and they are available for further
processing. It is performed on a daily basis. The key steps associated with the process are:

1. Archiving the invoices in the OpenText.

2. Recognizing and validating Optical Character Recognition (OCR), if the mandatory fields
are not recognized during automatic OCR extraction.

3. Scanning the paper invoices.

The system tools used to conduct the process are OpenText, SAP S/4 HANA system, and Iron
Mountain. The key departments/Groups involved in the process are

1. Vendor

2. Invoice Processing team

3. Indexer

4. Scanner
The process initiates with the receipt of an invoice from the Vendor and ends with Data
Processing (DP) workflow in the Vendor Invoice Management (VIM). The key decisions required in
the process are:

1. Scanning the paper invoices into the system in all regions except for North America

2. Extracting the information from the paper invoices via Iron Mountain in North America

In the Invoice Entry (MIRO) process, the Vendor initiates the process by sending an invoice to
the ABC COMPANY Invoice Processing team for the goods and services provided by them. The
invoices are received by the Invoice Processing team in various forms through different channels.
The invoices are processed further as per their channels. These channels are:

E-mail

If the invoice is received via e-mail, the system automatically checks the format of the document.
If the format of the invoice is incorrect and/or an attachment is missing, the Invoice Processing
team reviews the invoice and returns it to the Supplier via e-mail.

If the format of the invoice is correct, the invoice is archived and the mandatory information is
extracted. If the mandatory information is not properly recognized, the invoice is routed to the
Indexer to do OCR validation for required fields. When the OCR validation is done, the invoice
flows to the OpenText VIM to start the VIM workflow. Based on the document type, DP workflow
is triggered.

Salesforce/Fiori/Supplier/EDI/SAP eDoc/SOVOS XML

If the invoice is received via Salesforce/Fiori/Supplier/EDI/SAP eDoc/SOVOS XML, the invoice is
rendered, archived, and the text fields are mapped to the VIM Index data. Then, the invoice flows
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to the SAP S/4 HANA system to start the VIM workflow. Based on the document type, DP
workflow is triggered.

Third party application (Media, Legal, and Tax system)

If the invoice is received via third party application (Media, Legal, and Tax system), the system
automatically checks for any errors in the invoice. If the invoice is error-free, the payment can be
processed. However, if there are any errors, the invoice flows to the OpenText VIM to start the
VIM workflow. Based on the document type, DP workflow is triggered.

Paper Invoices

If the paper invoices are from North America, the information is extracted via Iron Mountain
system.

If it is not North America, the paper invoices are scanned and stored in the archive center. Post
this, mandatory information from the invoice is extracted through OCR extraction. If the
mandatory information is not properly recognized, the invoice is routed to the Indexer to do OCR
validation. When the OCR validation is completed, the invoice flows to the OpenText VIM to start
the VIM workflow. Based on the document type, DP workflow is triggered.

2.2 Objective

This document describes the various entry points of invoices in the system and all process steps
leading to successful extraction and recognition of the invoices till the DP (Document Processing)
Workflow creation

Process-specific Service Level Agreements (SLAs) Risks and Controls

Note: Governance PPT link will be attached once received from Business.

2.3 Risks and Controls
2.3.1 Global Risks and Controls
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2.3.2 Market-specific Risks and Controls

2.4 Roles and Responsibilities

Vendor e Sends invoices

Indexer ¢ OCR validation

3. Inputs

E-mail/
Salesforce/
Fiori/Supplier/

To accurately make

available the invoice
Invoice gg{gépxiﬁjc/ Daily Vendor documents in the
Third party system for further
application / processing
Paper
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4. Process Map

Given below is the high-level process map that describes this process:

2.0_AP_Invoice Entry (MIRO) 1

€ st Sends invoice
2
Correct document
Emailed invoice? farmat?
Receives invoice — > Review email
Yes No
Mo Opantent
Yes
All fields are
o] racognized? o] o] Document typs?
—>{mp
B PO workfiow
Open OpanToa Vil OponText VI
£ Salastorce / Fiori -
2 Suppler / EDI / SAP Non-PG workflow
2 eDoc / SOVOS XML?
g
s
&
g
]
£ Third Party Application_

invoices ..+

Yes

No

Iron Mountain is being
currently used in the
us

Media System, Tax
System, Legal System o

Is It NA?
icos TR .
-

Iron Mountain

==
Double-click the document below for an enlarged view of the process map.

Invoice Entry
(MIRO).pdf

Scan Operator
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5. Process Description

Disclaimer: Please note that the screenshots used in this document are purely for
illustration purposes only and may not be an exact representation of the actual
environment.

5.1 Initiate Invoice Entry (MIRO) Process

The Vendor sends invoices to ABC COMPANY Invoice processing team for the goods and services
provided by them. This initiates the invoice entry process. The invoices are received in various
forms through different channels.

To view the invoices, the Invoice Processing team performs the following steps:

1. In the SAP Logon 740 window, double-click the P40 S4HANA Prod System option.

[E SAP Logon 740 — 8%

C= 4 0

- [3 Favorites | Name B

- [ shortcut [EEJP40 S4HANA Prod Syste.

¥ [= Connecti
- @ Tcece

:

Log On Yariable Logon... ||

2. The SAP Secure Login Client - Login pop-up box is displayed. Enter the KO ID and
password and click the OK button.

3. The SAP screen is displayed. Enter the user ID and password.
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4. The SAP Easy Access screen is displayed. In the Command box, enter the
transaction code /N/OTX/PFO3_WP, and then press the Enter key.

Hep

e DDLHD T o=

SAP Model Company
Enterprise Foundati_on

Reodoase 2. bacod on SHANA 1709 for en-premise odron
ek Wworld templale )

:..r:' ':' Run Simple

The Inbound Administration screen is displayed, which displays all the invoices
received through different channels. The invoices are processed further as per their
method of receipt. Below screen shows list of documents received through various
channels.

[& settings System  Help ﬂ
/] v« eqae 8 em
Inbound Administration
5 Hide Navigation Pane [ Hide Detail Pane ¥ Show Selection Pane @Reﬁesh

opentext-| Business Center for SAP® Solutions

%Iﬂbuund Administration ] | @] |[show: 50 .
@IES Profile Management ]
Botovon ] Enbound Documents
Eg Supplier Invoices I RegID Execute Channel Channel Description Handler Handling Description Classification Profile Classification Description IDoc nt
E]Default Documents I 155 VIM_IES Scanning + IES to VIM PS03_IES Information Extraction Service to VIM PS03_VIM_INVC  Incoming Invoice (VIM} -
154 VIM_IES Scanning + IES to VIM PSO3_IES Information Extraction Service to VIM PS03_VIM_INVC  Incoming Invoice (VIM} -
[ pracess Trigger Error Log ] 153 VIM_IES Scanning + IES to VIM PSO03_IES  Information Extraction Service to VIM  PS03_VIM_INVC  Incoming Invoice (VIM)
152 VIM_IES Scanning + IES to VIM PSO3_IES Information Extraction Service to VIM PS03_VIM_INVC  Incoming Invoice (VIM}
~ [ Inbound Documents 151 VIM_IES Scanning + IES to VIM PS03_IES Information Extraction Service to VIM PS03_VIM_INVC  Incoming Invoice (VIM}
« @ Processed 150 VIM_IES Scanning + IES to VIM PS03_IES Information Extraction Service to VIM PS03_VIM_INVC  Incoming Invoice (VIM}
- § Rejected 149 VIM_IES Scanning + IES to VIM PS03_IES Information Extraction Service to VIM PS03_VIM_INVC  Incoming Invoice (VIM}
148 VIM_IES Scanning + IES to VIM PSO3_IES Information Extraction Service to VIM PS03_VIM_INVC  Incoming Invoice (VIM}
147 VIM_IES Scanning + IES to VIM PS03_IES Information Extraction Service to VIM PS03_VIM_INVC  Incoming Invoice (VIM}
146 MINT VIM - Mail + XML Transformation  PSO3_MINT  VIM XML MINT NPO Invoice Interface PSO3_VIM_INVC  Incoming Invoice (VIM)
145 OAWD Scanning + Manual Indexing INDEXING Manual Classification / Index Processing PS03_VIM_INVC  Incoming Invoice (VIM}
144 ZVIM_FIORI  VIM Custom Fiori App ZVIM_FIORI  VIM Custom Fiori App PS03_VIM_INVC  Incoming Invoice (VIM)
143 IDOC_ERR IDoc Entry - Feeder Error Handling PS03_IDOC  VIM Idoc Processing PS03_VIM_INVC  Incoming Invoice (VIM) 2211
142 IDOC_ERR IDoc Entry - Feeder Error Handling PS03_IDOC  VIM Idoc Processing PSO3_VIM_INVC  Incoming Invoice (VIM) 2211
141 MAIL_BCC Mail + Capture Center PS03_IES Information Extraction Service to VIM PS03_VIM_INVC  Incoming Invoice (VIM}
140 MAIL_BCC Mail + Capture Center PSO3_IES Information Extraction Service to VIM PS03_VIM_INVC  Incoming Invoice (VIM}
Archive Document 139 MAIL_BCC Mail + Capture Center PSO3_IES Information Extraction Service to VIM  PS03_VIM_INVC  Incoming Invoice (VIM)
EIdRE oo 138 ZVIM_FIORI  VIM Custom Fiori App ZVIM_FIORI  VIM Custom Fiori App PS03_VIM_INVC  Incoming Invoice (VIM)
137 IDOC_ERR IDoc Entry - Feeder Error Handling PS03_IDOC  VIM Idoc Processing PSO3_VIM_INVC  Incoming Invoice (VIM) 2210
136 ZVIM_FIORI  VIM Custom Fiori App ZVIM_FIORI  VIM Custom Fiori App PS03_VIM_INVC  Incoming Invoice (VIM) -
135 IDOC_ERR IDoc Entry - Feeder Error Handling PS03_IDOC  VIM Idoc Processing PSO3_VIM_INVC  Incoming Invoice (VIM) 2309 -
RN “

Classified - Confidential

XYZ © 2019




(G278 AP—Invoice Entry—Movement in Receipt Out (MIRO)

E-mail

Email Invoice will have attachments which are PDF and Rendered-To-PDF (TIF, Word,
Excel). These will be OCR-Extracted automatically from the e-mail.

All different PDF files from the same e-mail are processed as different invoices. One PDF
file = One invoice.

All other documents in the e-mail which are no PDF or Rendered-to-PDF (TIF, Word, Excel)
files will be ignored, for example email signatures, logos and graphics (jpg, png, bmp).

The body in the e-mail will be saved as a text attachment for each invoice.

In general, no manual intervention is required. All PDF or Rendered-to-PDF invoices are
extracted from the e-mail and then send to OCR-Validation, when required, or directly to
VIM Workflow.

1. In the below example Invoice received through email attachment can be seen on
the Inbound Administration screen.

Inbound Administration
B=1Hide Navigation Pane | 0Hide Detall Pane ' Show Selection Pane  43)Refresh
opentext’ | Business Center or SAP* Soluticr

e o Acriantion | AR SRR G » e
f\“::"“'“ e Inbound Documents
| ) 15
;:jm : |"ReglID Execute Channel  Channel Description Handler Handing Description
(5% Suppller Invoices 167 ZVIM_FIORI VIM Custom Fiorl App ZVIM_FIORI VIM Custom Fior App B
EfJ0efault Documents X ding % byt o
B, Process Trigger Error Log MAIL_BCC __ Mail + Capture Center 3_1ES  Information Extraction Service s
& VIM_FIORT VIM Custo Fon Apo ) ‘ ORI VIM Custo Fon Apo
[ - = tnbound Documents 163 IDOC_ERR  IDoc Entry - Feeder Error Handiing PS03_IDOC  VIM Idoc Processing
)1 - [ Processed 162 VIM_IES Scanning + IES to VIM PSO3_IES  Information Extraction Service 1:_. = == ¢
| - 4% Regected 161 VIM_IES  Scanning + IES to VIM PSO3_IES  Information Extraction Service =
160 MINT VIM - Mail + XML Transformation PSO3_MINT VIM XML MINT NPO Invoice I e
159 IDOC_ERR  IDoc Entry - Feeder Eror Handling PS03_IDOC  VIM Idoc Processing = je=ra
158 ZVIM_FIORI VIM Custom Fiori App ZVIM_FIORI VIM Custom Fiori App | e
157 2ZVIM_FIORI VIM Custom Fiori App 2ZVIM_FIORI VIM Custom Fiori App ot ..
156 2ZVIM_FIORI  VIM Custom Fiorl App 2ZVIM_FIORI VIM Custom Fiori App :
155 VIM_IES  Scanning + IES to VIM PSO3_IES  Information Extraction Service
154 VIM_IES Scanning + IES to VIM PSO3_IES  Information Extraction Service
153 VIM_IES  Scanning + IES to VIM PSO3_IES  Information Extraction Service
A B 152 VIM_IES  Scanning + IES to VIM PSO3_IES  Information Extraction Service
" 151 VIM_IES  Scanning + IES to VIM PSO3_IES  Information Extraction Service
150 VIM_IES  Scanning + IES to VIM PS03 IES  Information Extraction Service
149 VIM_IES  Scanning + IES to VIM PSO3_IES  Information Extraction Service SC—
148 VIM_IES  Scanning + IES to VIM PSO3_IES  Information Extraction Service *

147 VIM_IES Scanning + IES to VIM PS03_1ES Information Extraction Service ~

"

2. If the format of the invoice is correct, the invoice is archived. In below screen
archived documents can be seen
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vHREA & EI
L—@= VIM Document Types
S2P VIM Invoice PDF Africa ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF APAC ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF Europe ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF Greece ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF LATAM ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF NA ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF Poland ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF RUB ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF Turkey ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF Global Murthy SVN Nakkana
) S2P VIM Invoice TIF Africa ACC-10-02 Murthy SVN Nakkana (
S2P VIM Invoice TIF APAC ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice TIF Europe ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice TIF Greece ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice TIF LATAM ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice TIF NA ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice TIF Poland ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice TIF RUB ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice TIF Turkey ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice TIF Global Murthy SVN Nakkana
S2P VIM Inv NoOCR PDF Africa ACC-10-02 Murthy SVN Nakkana
S2P VIM Inv NoOCR PDF APAC ACC-10-02 Murthy SVN Nakkana
S2P VIM Inv NoOCR PDF Europe ACC-10-02 Murthy SVN Nakkana
S2P VIM Inv NoOCR PDF Greece ACC-10-02 Murthy SVN Nakkana
S2P VIM Inv NoOCR PDF LATAM ACC-10-02 Murthy SVN Nakkana
S2P VIM Inv NoOCR PDF NA ACC-10-02 Murthy SVN Nakkana
S2P VIM Inv NoOCR PDF Poland ACC-10-02 Murthy SVN Nakkana

Post the invoice is archived all the mandatory information is extracted through OCR
extraction. Once all mandatory fields extracted successfully, VIM workflow is
triggered automatically.

Note: However, if the format of the invoice is incorrect and/or an attachment is
missing, Email is identified as processing error and rejected. Post the review of the
email and its attachment, Invoice Processing team will send a return note via email
indicating reason (ex. Invalid format)

In below screen these documents can be seen in rejected queue.

ey St Sen et

o vl - ace N ow
Inbound Administration

B Mide harvgation Pane [ 1o Detal Pare T Shom Selection Fane N ebeh

opentext”| Business Center for SAP Solutions

- ~ esrigr o Gaester
‘D.SM“ ‘ 5 TTAtOR EXETaCTon Senvce 59 VBN $501_VIM_BIVG === s
EAONIE Docurmensy. | Sannng « 1510 VM PS83_MY  ormanon Ganachon Serace to VM PRO_VIN_BRK =
55 Process Trgow Eer Log 150 VBUES  Scwwwng « S to VI PS03 ES  Ifomation Extracton Serece 59 VIM PS0)_VIN_BAK
49 VRLUES  SGoong « ES to VIM PROD_ES  Information Extraction Sendce 5 VM PSOI_YIM_BIVC = M
* B2 Mtound Decurrwety 48 VRS Scarvng + K50 VI PS0O NS nfoermatos Daraction Senice %5 VM PE0D_VIN_BIVG
v B Mocesa 147 VRS  Scrveg - S 0 VN PS0) BB foemetions Extracton Senice B VI #5003 VL BNVC —
. iﬁ M1 MAR_SCC Mol o Capture Comer PSINES  Iformation DXACTOn Senvce 59 VN $S00_VIN_BNVC :
140 MAR_BCC Mk o Captinw Corer  $503_3S  Informanion xnacron Sandos 9 VI #S03_VIM_BNVC
130 MAL BCC Mol » Captuce Conter PSO3_IES  Informution Extaction Senvce to VIM #503_VIM_INVC
3 VRLES  Scnnng « ES 0 VI PSIIES  Informaton Extracton Sendce 59 VIM P50 VIRV
20 VMRS  Scwneg + B VM PSI) NS Inftemation Datracton Sencce 55 VIN P3O0 VMBIV
7 VBUES  Scnnng + S o VIM PSA3 NS Ieformetion Extraction Senice B3 VM P03 VI INVG
4 VBUES  Sarong « XSt VM P50 NS Infonmanns Exraction Senice T VM PE03_VIM_BVC
3 VRLES  Saevng « B5 10 VM PSO) S  nformanon Extaction Sendce 19 VIM $503_VIM_BIVC -
2 VILES  Scaong « ES o VM PSS3_ES  Informetion Extracton Senice 2 VIN $S03_VIN_BIVC -
Sochye Docurtaed -
PR I -
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Electronic Invoices - Salesforce/Fiori/Supplier/EDI/SAP eDoc/SOVOS XML

If the invoice is received via Salesforce/Fiori/Supplier/EDI/SAP eDoc/SOVOS XML, it is first
rendered and archived, post which they are processed by mapping text fields to index
data. In general, no manual intervention is required

1. In the below example Invoice received through Fiori can be seen on the Inbound
Administration screen.

o vi« ece SR ow
Inbound Administration

b= lde tavgateo Pare [ ®Wide Detad Pane B Show Selecton Pace €A Refesh
opentext’ | Business Center 'or SAF* Solutions

£ noox

T Suppher Invakces RegD Exscute Casned  * Cusnel Descroton Handie Handing Descrotin Cassthcaton
R o —s 1 16 VILIES Scaming + 165 to VIM PSOI_ES  Infoevaton Dxtraction Senvice to VM PEOI_VBL ! -
e 8 155 Samng + JES to VIN PSO3_XES Infoeration Extraction Sanvce 1o VM PS03 VIML) ¥

5 process Tigge Emor 120 154 Scaming + IES to VIN PLOI_ES  Mvioerwton Extraction Servce to VM PSO3_VIM_|

153 Samng + IES to VIM PSO3_ES Infoaraton BExtraction Senice to VM PSO3 VIM_I

* P hbound Documrents 12 Samng + [ES to VIM PSO3_ES Informaton Extraction Sendce to VM PSO3_VIM_I

+ B Procesed 151 Sarning + IES to VIN PSO3_ES  Infoavaton Extraction Sanica to VM PSO3_VIM_)

4P Regected 1% Scamng + IES to VIN PSOI_ES  Inforration Extraction Senice to VM PSO3_VIM_|

43 Samng + IES to VIN PSOIES  Infoeraton Extraction Senvice to VM PSO3_VDN_I

148 Samng + IES to VIN PSOI_ES  Inforraton Extaction Senvice to VM PSO3_VIM_)

147 Samng + 165 to VIN PSOI_XS  Infoeraton Dxtraction Sanvce to VM PSOI VINI

| 164 IN_FIORT VM Custom Fon 420 ZVIN_FIORI VM Custom Fon Ag0 PSI3 VIM |

1 Vi D = . LB
1s7 VM Castom Fen A2 VI FIORE VI Custom Foet g0 PS03 VIS
156 VIM Cestom Ficel Agp ZVIM_FIORL VI Custom Fior Ago PSO3_NI_)
Y] VI Custom Fiorl Aco ZVIN_FIOR VM Custom Fiort App PSO3_NM_L
- 13 VI Cestom Fen Ago ZVIM_FIORI  VIM Cestom Fion Ago PSO3_VIM_I
Achive Doumert -
126 VI Custom Forl Ao ZVIM_FIORE  VIM Custom Fior PSO3_VIMS
Archive Moogor s o

2. Documents received are rendered to pdf and archived. Below is the example of the
rendered and archived invoice.
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Your Lompary Limaed

M ngaan: Roas

omaon YOUR L

£3 AN

e o HERE

Tyvove et | e e 00
fLampe Pervor Caw s 20
Y0 Jamgem Lveet

Lanoon A aow | o 131 00
LR

ee) € wp e

Lavpe Proouc ThA % 3 KO protct e e ' *30 00

Towl prodact P 8 2 el et 0 ' "woe

. A Tha & groduct ¢ "“Nx s “< 00

oo 2 Then 8 GroQuCT Pumter 2 " ' 1°© e
eddds "Nmw
Dacourt - N 7w
Totmt (13

Pane pay pow wwoace wriim 3 ey of recerymg ®

Torms

Nt 00 s e ol .

Notwy

R e I

3. These invoices are further processed automatically mapping text fields to VIM
Index data and then routed to VIM workflow

Third party application (Media, Legal, and Tax system)

For the invoices received via third party application (Media, Legal, and Tax system),the
system automatically checks for any errors in the invoice. If the invoice is error-free, it
can be directly processed for payment.

In the below screen, a third-party invoice can be seen with an error and categorized as
IDOC_ERR.

Classified - Confidential

12 | Page XYZ © 2019



AP—Invoice Entry—Movement in Receipt Out (MIRO)

B setngs  Seste [a3
(] - ece SE oW
Inbound Administration

S e havguton Pace | Bide Ovtal Pire D Oow Seecton Pacs Ol
opentext’ | Business Center o SAF® Soltons

S rbsunt semnacrcon ARV, B 1) Bes N T N
Y ES ot Maragement
;-?m, = Inbound Documents
™ suspier I i T g .
P
F A Ooceoeets @ Vi :< ETT FSO3_VIM_ ~ 1 - —_—
5 Process Tgges Ermor Lig ) ] 105¢ Bxtey - Feader e banding $50)_IDOC VM Mac Procemng PEII_VIM, ‘
5 100¢ Exty - Feacer Enor Masding #S03_DOC VM 93¢ Pracenseqg PS3_VIM
* B2 hboend Documwres 571 00¢ oty - Feader Eror Manding #90)_DOC VM Mac Proceiseg PSE3_VIN,
+ 1 Pocemed 50 00C Extey - Feadar Emor banding 950)_DOC VM 185¢ Proceneg v | TE -
« 4 Rejected iF- ] Doc vty ~ fosder Ener Maading 220)_DOC VM Mo Potesing PS03 VM —
14 00¢ Eaty - Faadar Erer Manding 9S0)_IDOC VM Mac Procwiseg PEOI_VIN, —
4 00¢ Eaty - Foeder En0 Hasding #30)_0C VM Mac Procenseg P503_VIM -—
2% 100¢ Gany - Feader Drver Masding P20)_IDOC VM Mac Proteneg PLOI_VIM, B —  ——
13- 00C Eatyy - Fodder Exor Manding 2503 _DOC VM MeC Procensng PS03 VM
B D¢ Loty - Faeder Dnor Masding 9203_DOC VM Mac Procenseg PEO3_VIN,
3 00¢ Bty - Feader Eror Masding #50)_IDOC  VIM ¢ Prodenrg F503_VIN
2 00 a2y - Forder Bror Masding #403_00C VM Mo Procenseg PEO3_VIN,
m D0c fatry - Feader Eror 1aading 290)_1D0C VM Mo Praceieg PEO3_VIN
4] 0C Exty - Feecier Dnex Manding P20)_D0C VM K¢ Proceseg r v |
LS p— 110 105¢ Gy - Faeder Eoner Maeding PE0)_DOC VM Mac Procomeg e I

In case of errors as seen in this example, the invoice flows to the Open Text VIM and start
a VIM Workflow to eventually resolve errors in VIM through exception resolution

Paper based

In case of North America, the information from paper invoices is extracted via Iron
Mountain system.

If the invoice is not from North America, the Scan Operator scans the invoice, which gets
stored in the archive server. Then through automatic OCR extraction, mandatory
information from the invoice is extracted. If all required fields is not properly recognized,
the invoice is routed to the Indexer to do OCR validation. When the OCR validation is
done, the invoice flows to Open Text VIM to start the VIM workflow.
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In the below screen, example of the paper invoice input through a scanner can be seen in
the Inbound Administrator.
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Varboond sdrestrsten |
k—*umww ]
l b |
5 Suppier bvescer |
7 Detant Docoments

& eces Tope s ]

| * B9 htond Decumants
+ @ Pocesed
&P hapeces

A RV IRY . Sl Rl frowrss -
Inbound Documents

tegld Executo asewd  * Cracnd Desopten Handie
148 MAR_KC Mol » Capture Conte PSO3_ES
" Mol » Captare Conter PS03_ES
1% Mal » Captare Centar PS00_JES
10 MNT VM - Nl + 08 Transformation RSO0 _MINT
14 VM - Ml « 08, Tandormaton  PSO)_MINT

3. - B5To VN R
155 Scacning + S to VM PS03 _ES
154 SGereg « BS o VM PSOI_ES
13 Scrong + S to VIN PS03_ES
1N Samnng « ES to VIM PEO)_NES
15 Scrning « IS to VIM PS03_ES
% Scawning + IS to VM PSO)_ES
1% Scameg + IS o VM PL0I_ES
. SCarng + IS to VIN P03 XS
147 Scammng + WS te VIM PL03_K%

Infoavaten Extracton Serdce 1 VM
Ifoematon Extraction Serace % VM
Trforretion Extraction Senice t VM
VI 00 MINT PO Invoce htefice
VB OW, MINT WPO Tovacs btacace

Casstication
PSOT_NDI
PSOI_NIML -
PSA3_VOLI
FSOINI)
P503_YDO_)

In the below screen paper invoice input through Iron Mountain is seen.

&
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[ BRI i) e ]
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9 + Capture Conter PS03 _ES
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14 D Gty - Feeder Bror danding P100_DOC
(LN 10K Doy - Fetdat Do Manding #30)_D0C
>4 Do Uty - Feedet Drer Handing P00 _DOC
135 o< Enry - Feecet Ener Kanding PSO3_DOC
1M ¢ By « Feeder Ever landing P03 _DOC
132 Doc Entry - Fesder Ener Handing PS03 IDOC
m Dok Evtry - Feeder Evor Handing P50)_DOC
131 I»(W-

WWM muxx

ranang

Descpton
m_xs wmw»vﬂ m:v‘u

VM 8¢ Procesndg
VM $8s¢ Proceneg

VM Idec Procesng

BC Dscamant [ oy 2000 %1 .

Cofcaton

1. After scanning invoices are stored in archive server. In below screen archived
documents can be seen
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vHREA & EI
L—& VIM Document Types
S2P VIM Invoice PDF Africa ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF APAC ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF Europe ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF Greece ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF LATAM ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF NA ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF Poland ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF RUB ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF Turkey ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice PDF Global Murthy SVN Nakkana
) S2P VIM Invoice TIF Africa ACC-10-02 Murthy SVN Nakkana (
S2P VIM Invoice TIF APAC ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice TIF Europe ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice TIF Greece ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice TIF LATAM ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice TIF NA ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice TIF Poland ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice TIF RUB ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice TIF Turkey ACC-10-02 Murthy SVN Nakkana
S2P VIM Invoice TIF Global Murthy SVN Nakkana
S2P VIM Inv NoOCR PDF Africa ACC-10-02 Murthy SVN Nakkana
S2P VIM Inv NoOCR PDF APAC ACC-10-02 Murthy SVN Nakkana
S2P VIM Inv NoOCR PDF Europe ACC-10-02 Murthy SVN Nakkana
S2P VIM Inv NoOCR PDF Greece ACC-10-02 Murthy SVN Nakkana
S2P VIM Inv NoOCR PDF LATAM ACC-10-02 Murthy SVN Nakkana
S2P VIM Inv NoOCR PDF NA ACC-10-02 Murthy SVN Nakkana
S2P VIM Inv NoOCR PDF Poland ACC-10-02 Murthy SVN Nakkana

2. Post the invoice is archived all the mandatory information is extracted through OCR
extraction. Once all mandatory fields extracted successfully, VIM workflow is
triggered automatically for further processing.
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5.2 Start VIM Workflow and Document Type Determination

After the extraction of the mandatory fields of the invoices for all the channels (of invoice
receipt), the document is available in the Open Text to start the VIM workflow. Further, the

document type determination logic is applied. These are automated steps and require no manual
interventions.

See below screens for an example of a document available in OpenText for further processing.

Go back to the SAP Easy Access screen. In the Command box, enter the transaction code
/n/OPT/VIM_VA2, and then press the Enter key.

G Menu Edt  Favortes Extgs  System  Help

& [vorraaie—+] « e SHE DV OF 0B

SAP Easy Access
GG & T - &
B2 540 e ) Af
;&Z/d;\‘ Ty By S -
% RN
~N P/\a S e— et 1? B
=8 40 N E

SAP Model Company
Enterprise Foundation

Releoss 2, sl on SMHAMA 1709 o ar-pramise adition
faks ek levmalals ]

'-I.' .—f'! Fun Simake

1. The VIM Analytics powered by SAP HANA screen is displayed. Enter an appropriate
input parameter in the Accounting Document Number field.

2. Click the Execute button.

3. The VIM Analytics powered by SAP HANA system is displayed. Here the document
available for workflow processing can be seen. Double-click the document number.

B YN AV Settng

L d ace R oW
VIM Analytics powered by SAP HANA
#iide Dotal Pare £\ Rokes
0 (RS TL00) LI T S ] x-S B b0 ) B Attachrmant tat r Procerces | B8 broge 15 Lne Reme |4 Metcry | Comments
Results (1 Hit) EIRE YL ¥ (R B T ] [ osuy veatow Loy
2 0oc 30 Cotoce 4 Invoce _ice D Viear VI PrecSt Reawon Qur ol CurAgmt $42 DacTyo B9 Do | Pfocms
AL (8 Q3000 POLS Posted I3 0 |

;mm Stte Cotument I Xeom AooePath WS Tyoe Tast Exceotion Reason Cumest Apent Cur Rale Viosk Rem Prert
|
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4. The Display Invoice Document screen is displayed with the details of the Vendor
and the Purchase Order
& pwoceDocument Edt  Goto  System  Heb
] v| « ece DOLHH FH 08
[5 .| Display Invoice Document 5105600145 2019
Showvow Folono-owmm e

'si0sé001ds’ 2018

Transacton voce !
=)
- Detal | Tax | ‘wemnodngtx [ < [E] [Vereor 1850500371
g e Ao (8 |
Invoce dite [2¢.10.201% Reference  |SMOIT TEST 123 MAIN STREET
Posting Date [2¢.10.201%! 310 SAN PEDRO SULA
Amount 12,000, 00 ] usD | HONDURAS
Do | 999 9959999 &
Tax Armownt fo,00 1 (10 (Tax Exempt) - I@
Toxt { Bnkxc  000-21217 ] | @ |
Payme tamms Due mmedatel ITHE COCA COLA COMPANY FAMLY FOU i o1
Baselne Date 24.10.2019 2
_ AR, 5 Ao Wl
il Alolratee 1!
_tom _Amount  Quantty 0.7 Purchase .. Tem PO Taxt Outine af |
=2 $2.000,00 20EA | | 2000000077 16 Taknt Hrng -
[&]F] rem (& search Term R ol o Rers
=

Documentation Type Determination rules decide the type of DP workflow to be triggered
automatically (ex PO or Non-PO workflow) for further processing of the documents in Open Text

VIM

6. Abbreviations/Acronyms

AP Accounts Payable
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EDI Electronic Data Interchange

OCR Optical Character Recognition
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7. Outputs

DP workflow NA VIM
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8. Version History

Change Change

Month in Name of the Change request  Change

1.0 words/Date/Year  change owner ID description
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