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1. Overview

1.1 General Information

Frequency As and when required

1.2 Related Internal Policies and Processes

1.3 Systems/Tools
1.3.1 Global Systems/Tools

Fiori P41 Fiori Production

SAP S/4 HANA P40 S4 Production
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1.3.2 Market-Specific/Regional Systems/Tools

NA NA NA
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2 Executive Summary

2.1 Synopsis

Provides a brief summary of the process

A Profit Center is a section of a company that is treated as a separate business. Usually different
Profit Centers are separated for accounting purposes. This allows the management to ascertain
how much profit each center makes and compare their relative efficiency and profitability.

A Profit Center provides the foundation for management reporting as well as balance sheet and
income statement accountability. A Profit Center serves the objective of migrating to a Profit
Center-based reporting structure for use by all system-wide business units. The reporting
structure allows an organization to leverage the data from the General Ledger in the
organization’s consolidation and reporting process. In most cases, this streamlines the reporting
process and provides additional time for analysis, which improves the organization’s financial
performance.

To enable financial reporting, the Profit Centers are mapped to key operations and business units
in a centrally managed process. The Profit Centers are used for consolidation entries related to
the unit cases and inter-company transactions and are only for use in the consolidation system.
Certain situations require modifications to be made to the existing Profit Centers. These
situations may require blocking of Profit Centers, unblocking of blocked Profit Centers, or
updating the Profit Centers in the system.

Although Profit Center changes can be requested anytime, they will only be processed during the
maintenance week as directed by the 4-4-5 calendar. Inactivation will only occur once a year.
Exceptions will come from the Controllers Group.

A Requestor submits a request to block, unblock or update a Profit Center using the Profit Center
Governance tile in MDG.

Once submitted, the request is forwarded to the Genpact Business Data Steward, who will
perform the following steps:

e Check for all the necessary data

e View supporting documentation

e View the Open Items Report

The Genpact Business Data Steward runs the Open Items report in MDG. He/she then validates if
any open item related to the Profit Center exists in MDG.

If the request does not have the appropriate documentation, needs further clarification, or has
Open Items, the Genpact Business Data Steward will return the Change Request to the Requestor
by performing the following steps:

e Add the comments under the Notes Section on the Change Request.
e C(Click the "Send for Revision” button.

Note: "Send For Revision” means to return the Change Request to the Requestor.
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Once the Change Request is returned to the Requestor, the Requestor will be able to do the
following:
¢ Resubmit: Review comments, enrich the request, and then click the “Resubmit” button to

send the change request back to the Genpact Business Data Steward for further
processing.

¢ Withdraw: If the request is no longer needed, the Requestor will click the “Withdraw”
button to completely terminate the Change Request.

If the Change Request is valid and not during the maintenance week, the Genpact Business Data
Steward will schedule the Change Request to come back to the centralized inbox by clicking on
“Resubmit” button and providing the date by when the Change Request needs to be available.
During the maintenance week and for a specific date, the request will be displayed in the
centralized inbox, and the Genpact Business Data Steward will provide additional information for
recommendations if needed, and then click the “"Approve” button in the Change Request, which in
turn will trigger a workflow to the Finance Approver’s inbox. The Finance Approver’s is controlled
by the customized workflow routing based on the segment within the Profit Center.

The Finance Approver reviews the request for the Profit Center update in MDG. If approved, an
email notification is automatically triggered to the Genpact Business Data Steward and the
Requestor. The updated Profit Center is syndicated to the MDG system, S/4, and the P08 system.
However, there are required dual maintenance by the Genpact Business Data Steward in the P08
system.

If not approved, the Finance Approver will update the “Notes” section with the missing
requirements and click the “"Send for Revision” button. It will send the Change Request back to
the Requestor for review, who may then decide to resubmit or withdraw the request after
reviewing the comments.

2.2 Objective

This SOP details the process steps for submitting a request to block, unblock or update a Profit
Center, review the request, and approve it.

2.3 Process-specific Service Level Agreements (SLAs) Risks and
Controls

Note: Governance ppt link will be attached once received from Business.
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2.4 Risks and Controls
2.4.1 Global Risks and Controls

Naming convention for regional and global
Duplicity of data review are in place with Specialist IDs.

Access is not properly restricted, potentially
resulting in inaccurate financial statements

The functional duties related to end-to-end
processes (such as custody, review, approval,
and recording) are properly segregated.

2.4.2 Market-Specific Risks and Controls

NA NA

2.5 Roles and Responsibilities

e Create request for updating, blocking or
Requestor unblocking a Profit Center.
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i e Review and approve the Profit Center
Finance Approver Request Form (local requirements)

3. Inputs

Populate business
data object details
required for
updating, blocking
or unblocking Profit
Center in Fiori

Finance Request

MS Excel Ad-hoc Requestor
Form
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4. Process Map

Given below is the high-level process map that describes this process:
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5. Process Description

Disclaimer!

o Please note that the screenshots used in this document are purely for illustration
purposes only and may not be an exact representation of the actual environment.

« The same process is followed to update, block, and unblock a Profit Center.

5.1 Submit Request for Updating/Blocking/Unblocking a Profit Center

A Requestor submits a request to block, unblock or update a Profit Center using the Profit Center
Governance tile in MDG.

In this scenario, to block a Profit Center in Fiori, a Requestor first needs to populate the finance
data objects in MDG and then send the request to the designated approvers for further
processing.

To populate the finance data objects, the Requestor performs the following steps:
1. Login to MDG using your Requestor ID and password.

Note: To navigate directly to Fiori, click the following link:
<LINK>

2. In Fin Controlling Governance tab, click the Manage Profit Center tile.

(22 MDG: Change Requests %| @ Home I

a w Home « Q

< anagement  Fin Controlling Governance  Fin Accounting Governance  Finance Request Form  Master Data Approver (MDG) Mast > 2

Change Requests Manage Cost Manage Cost Manage Cost Manage Profit Manage Profit
Inbox Center Center Group Center Group Center Center Group
Governance Governance Governance Governance Governance
Manage Profit Manage Cost Manage Cost Create Edition Manage Hierarchy Manage Hierarchy
Center Group Element Group Element Group Governance for Cost Center for Profit Center
Governance Governance Governance Hierarchy Processing Hierarchy Processing
Manage Hierarchy File Download File Upload My Change Display Change Display Change

for Cost Element Multi-Object Processi... Multi-Object Processi... Requests Requests Documents
Hinenrehi Denenes inc Lo X .
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3. The Search Profit Center page is displayed. Enter the appropriate Profit Center details
in the Search Criteria section and then click the Search button.

(2 MDG: Change Requests x | (& Search Profit Center X \; \
& < @& ..3! P4 Search Profit Center Q
Side Panel @~
Hierarchy Type: v
Search Method: | Database Search v
Saved Searches: v
v Search Criteria @
Controlling Area v lis ~ ? O
Profit Center v is ~ 17119 =lieY-)
Name s ~ (] -]
Valid On v s ~ ®e
v| Maximum Number of Results: 100

lear Entries || Reset to Default Save Search As: & |~

Resuilt List: 1 record found

4. The searched Profit Center in the Result List section is displayed. Select the check box
against the Profit Center number and press the Enter key on the keyboard.

o e g s | = R e
2 < & ».3! P4 Search Profit Center Q
Side Panel @
Controlling Area vlis v O
Profit Center ~||is w7111 R=lreY-)
Name v |is ~ [c]-]
Valid On ~lis ~ ®@e
~| Maximum Number of Results: 100
Search || Clear Entries || Reset to Default Save Search As @ |
Result List: 1 record found
New | | Copy | | Mass Change Change Documents Replication Status | | Replicate L@
v | Controlling Area Profit Center Name Valid-From Date Valid-To Date Medium Text Person Responsible
k000 711 GB 01.01.1900 31.12.9399 B 043816
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5. The Profit Center details page is displayed. Click the Edit hyperlink to create a new MDG
request.

Note: The Edit hyperlink is always available for each sections so that you can edit the
section. Whenever you click the Edit hyperlink, it displays a new MDG request form.

Shaw Undo  Reds  SidePanel @~ (@D
. ”
~  Validity
Validity Data Edition Data
Valig-From Date: 01011500 From Editien:  MOCKL Open Edition
Valid-To Date:  31.12.9939 To Edition: 2020 Edition 2020
Mext Change: Next Changing Edition:
Pardirg Change:
~ Profit Center Details
Genaral Data Administrathve Data
Cantrolling Area: Hew Profii Center:
Profit Center | Name: 17122 AD Test FC Porsan Responsible:  Sudespto
Medium Text:  Test Audit Information
Segment: Created OniBy:  3L.07.2015 09:52:41 Sudeepto Mondal

.
Lilcal ibﬂm: E‘hii ﬁ:

6. The Change Request Details pop-up box is displayed. Enter the Edition details and click
the OK button.

Change Request Details

Select Change Request Type and Edition

Change Request Type: | PCTZP2 Process Profit Cir. w. Hry, Assign...
I‘Edmon: MOCKL e Opensnuonl
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7. The selected Edition is displayed in the Edition Data section. Scroll down to the Change
Request section.

5 ',' Frofit Contor. KOJ 10525, fiald
v e k= Fandd
sty
Validity Dara Edition Dura
1 1900 From [alon-  MOCK] Coitiom for RWOCKL
Wald To Dane 31129939 T Bdion.  MOCHL Editoe a0 WCKL

v Frofk Conter Detalls Edit

Geenerad Dk Admineirpiiae Do

Tl

8. In the Change Request section, under the General tab, enter the following details:
¢ In the Description field, enter a suitable description.
e In the Status field, enter the status of the request.
¢ In the Current Workitem field, enter the type of request.
¢ In the Replication Timing field, enter the timeline of the request.
e In the Created On/By field, enter the date and time of the request.
Note: The Description field is mandatory.

2 Prafi Certern KOONING2E, Tald
A Chawck s Farwd o -
o Change Reguoest
R EH drachTwsls
Gurmaal Dl Prowrs Jala
B D 12 Fans Chnges v Be Sagdutied
Damcrpson:  [Hock gy . . Correm: Workbsm: | Kew Change Ssqua:
Fraiy Creaned eilly LECR M3 OTI0 3 Aok Ko
L Lt =]
arbcaton Timing Do Finel Acproesl of Changs Bequeat
o izliciy
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In the Profit Center Indicators section, click the Edit hyperlink and select the Lock
Indicator check box.

Note: If a Profit Center needs to be unblocked, then you need to uncheck the Lock
Indicator check box.

SAp
£ Fralk Coner. KODW 10626, fickd
e

A KOUTOTAL K Trtal Praht Cartlar Grup ERAUMCORED Unsersalidared Endty

~ Pl Cener Indiabona

Lack rckwes

AN

w Pralit Crnter Sodrees F=k

L Bl

10. At the top-left side of the page, click the Check hyperlink to validate the form.

Note: A notification at the bottom-left corner of the screen is displayed indicating that the
form is validated.

r: =} Profk Center: KOOW10E36. ficld
- K-TOTAL KO Tutel Prabt Cartar Group KEP-ONC OO Uncormudalaled Bty
b It e sk
e cslors
" Pralic Center Address E
Adarean
-
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11.In the Change Request section, review the information in the General, Notes, and
Attachments tabs.

I:: ;.' Prafit Ca il KOMWL0E2E, fed
Shara hack Liredz e Panel @
W Champe Reques!
P Adachimera
i Sriibind By Coriaatied Tt
i e lchal ik hrvd 1308 B3 07:35.20
w~ aliEy
i .-I"l ini ii
E :’ Prraafil Ca e KOOI0ED6E, Al
e ok L S Panel L] Fins

w Charge Rl

Garmral Ellachirsns

Forta Creaind By Cramtes On
I b ks Hird Kandn 1302 13 a7 38
~ Waldity

caainy Mo [ i Dty

Prafe Cenoar: HOOA0G2E. fsld

1

W Chaige Reguest

Carrea ot
OH= [l
Aodan - THs Saw Fedded Um Added By L.. Commnt

1] Tredashs doss rof conisin sy deis

W Ualicily
wWakdy Dora Edion Dura
ValidFrom Civgs: DLOLISDD Fresm Bdbinn: WECE] Edbzn lar MEILK]
Molkd To Cune: 3112 9569 Tor Fed view KO Cririan for MOCK
Hunl Chargdy Yunl Chargden Bl L
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12. After reviewing the details in the General, Notes and Attachments section, click the

Submit button.

5 '..I Fralk Cernci. HOOW10E2E. ficld
Shaw Chassic Linzin Skt Fon ¥
o Chaare Fogusst
Qwrwral LETH Flaz-riwn .
Ham [ Lk
Adan TH Ske Baichend dAdded M 1 Camment
T| Trw tazls dosa mok conisin sy dais
S nalichiy
Wl Dads Iditon Dira

Pop-up messages are displayed at the bottom-left corner of the screen to notify th
Change Request has been submitted to the next workflow level.

SA ',' Profit Center:

Side Panel &

Show ~ Refresh Change Documents Workflow Log

' Profit Center Indicators

Indicators

Lock Indicator: v

v Profit Center Address

Address

Title:
[ 1 ERREE e ox

| /A Profit Center KOO0/17150 Field "Profit Center": Pr...  >|

Name 2:

Name 4:

No errors found
You have submitted change request 18598 District:

at the

@

This completes the process of submitting a Change Request to block a Profit Center. You can
perform the same steps to submit a Change Request for unblocking or updating a Profit Center.
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5.2 Review the Request and provide Recommendations to Update,
Block/Unblock a Profit Center

Once the request to block, unblock or update a Profit Center is submitted, an email notification is
automatically sent to the Genpact Business Data Steward to review the request. The Genpact
Business Data Steward needs to log in to MDG to review and approve the request.

Once submitted, the request is forwarded to the Genpact Business Data Steward, who will
perform the following steps:

e Check for all the necessary data

e View Supporting documentation

e View the Open Items Report

In this scenario, to review the request to block a Profit Center, as a Genpact Business Data
Steward, perform the following steps:

Login to P41 system or use Fiori link with your Genpact Business Data Steward ID and password.

Note: To navigate directly to Fiori, click the following link:
<LINK>

To validate the existence of the Profit Center in MDG, navigate to the Fiori home page and click
the Manage Profit Center tile.

ZNSAD Home Q
Fin Controlling Governance  Fin Accounting Governance  Finance Request Form  Master Data Approver (MDG)  M: 7
Change Requests Manage Cost Manage Cost Manage Cost Manage Profit Manage Profit
| Inbox Center Center Group Center Group... Center Center Group
G Govemnance Govemnance G Gove s
Manage Profit Manage Cost Manage Cost Create Edition Manage Hierarchy Manage Hierarchy
Center Group... Element Group Element Group. Govemnance for Cost Center... for Profit Center...
Governane Governance Governance Hierarchy Processing Hierarchy Pr
Manage Hierarchy File Download File Upload My Change Display Change Display Change
for Cost Element Multi-Obiject Process: Multi-Obiject Process Reauests Requests Documents
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The Search Profit Center page is displayed. In the Search Criteria section, select
the appropriate filter criteria and then click the Search button.

B T '..l Secrch Prodi Ceriar
S Pare hi B
S o H] LOGZE & I’_ -]
Hare x -]
Wb Owi 5 ~ B g
s Mumter of Hanaka 1

search ||mear Baives || Resst b Datit Sawr Baaic A
Biaul Lt L ecand faued
aw n

Enmbcling Ares Pozit Casier Harme “dnbz-From Daim vk Do e s e momihe

- KA foszd Ykl [EERT 3L LRI alu

If the Profit Center exists, navigate to the Profit Center Details page and validate
the requested change.

p Profi Cenar
Shaw - Tha oy Sida Fano &
o alidny
Wak iy Dot St o Dt
Vodid Fage Dase:  OL0L LS00 From Editien: KOG Edidan bor MOCK]
V- Tn Dwiw: 3112 590 In Bdbian:  RDCE] EdHen dzr ACICK]
LD [y we Bl
% Profit Cemar Delsils Edi
Gsnara. LUats Edm rivirattom Lada
Cantrol by Sran. M Prabd Caviar
Frofe Sonnor | RlaTs 10850 fdd K o B sponvE ok sk
Risdium [eat Faxdi, Fibzesvalon
Sangypi L Coipzed DowBas L1 E0LS LA:33 20 Ak Maruda

Note: If the Profit Center does not exist, send the Change Request for revision and add
appropriate comments.
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After the Change Request is reviewed, the Genpact Business Data Steward runs the Open Items
report in MDG. He/she then validates if any open item related to the Profit Center exists in MDG.
If any open items related to the Profit Center exist, then add necessary comments and send for

revision the request, else proceed to the next step.

1. Run an open item report for Profit Centers in MDG through Fio
report, perform the following steps:

a. Search for FI: PCA -— Common Display option.
b. Select the Profit Center Open Item app.

B https//t4 1ol na ko.com: 4300 ssp/be/ui2fipsep- O + © | @ Hame

U sapg

Home ~.-

< 1on Display

Fl: PCA - Common Display  Fl: PS - Common Display  FI: TAX - Common Display

Profit Center Open

. Item Item

() | 3

FI: PS - Common Display

Project: Act. amt.
line itern settimt

Project
Commitment Line
ltems

Project Budget Line
ltems

Display Project
Settlement Line
Itms

Rule

|h:tp;:.-.-'l£1uaDI nako.comed 300 sapbo/uid MipTsap-client =030 cap EMEappState=leanEZPL-disp e,-i

Project Settlement

ri. To run an open item

HR: HR - Sensitive Display

Budget Line ltems:
Document Chain

2. The Profit Center Open Item page is displayed. To search for a single Profit Center, in
the Controlling Area field, enter the appropriate Controlling Area number.

T

{2 Profit Certer Gpen ltem

I &1 W Profit Center Open Item
LI
Standard
*Controdling Araa: *Profit Canter:

=000 @ =3 2 |

~ ®
Open Items (0)
Business Function Indicator Document Number ltern Mumber Object Keyl
Mo filvers set.
To start, enter your search and filter settings and run the search.
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3. In the Profit Center field, enter the appropriate Profit Center number and click the Go
button.

LG 8 ntips: 441 0xa01.na ko com: 4300/ s2p/ b /L2 Flp Tsap-cliertt=030&sap- language= ENSlappStete= lean@ 2P C-dlisplay B/ Tsap-ispp-ststa= ASTORBFUR + @ O

oG E" Prafit Center Open Item Q
Standard * ~ @
*Controlling Araa: *Profit Canter:

=H000 (F) o "17111" & [t Adapt Filters

| #
Open Items {0) 8 (=

The Open Items search results displays that there are no Open Items for the Profit Center.

S T  * ©

Ll & hips 4 Txal o oo com: 4300/ sep/ e/ w2 FipTag-cliert=0308sap-languag e= ENAlapptate= lear PG -display . Tsap-iapp-states ASDDKZLGT - @ ©

<

Profit Center Open Item

&

Standard * ~ [
*Controlling Araa: *Profit Canter:
~<ome 7| [amwe e B
~
Open Items (0) & =
Business Function Indicator Document Number ltem Number Object Keyl Object Key2 Creation date Created By
Ne items found.
Check the search and filter settings.
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If the request does not have the appropriate documentation, needs further clarification, or has
Open Items, the Genpact Business Data Steward will return the Change Request to the Requestor
by performing the following steps:

1. Add the comments under the Notes section on the Change Request.
2. Click the “Send for Revision” button.

Note: Send For Revision means to return the Change Request to the Requestor.

To send the Change Request to the Requestor for revision, perform the following steps:

1. In the Profit Center details page, click the Edit hyperlink.

'SAP 4 .
SAP Profit Center:
Show~  Refresh  Check  Change Documents  Workflow Log Side Panel @&~ @
~
v Change Request Edit
General Notes Attachments
General Data Process Data
Change Request ID: 18598 Status:  Changes to Be Executed
Description:  PC Update Current Workitem: ~ Process Change Request 18598 (PC Update)
Priority: Created On/By:  09.08.2019 10:26:04 Swapna Reddy Mid...
Due Date: Changed On/By:  09.08.2019 10:27:24 Swapna Reddy Mid...
Reason:
Replication Timing: ~ On Final Approval of Change Request
v Validity
v
Validity Data Edition Data
Mo Approve  Send for Revision

2. In the Change Request section, click Notes > New.

SA ',' Profit Center
Show~  Refresh  Check  Change Documents  Workflow Log Side Panel &~ @
~
~ Change Request Edit
General Attachments
Note Created By Created On
v Validity

Validity Data Edition Data

Approve  Send for Revision
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In the New Notes pop-up box, enter relevant notes and click the OK button.

Need details of PC|

4. Click the Send for Revision button.

Undo  Redo  SidePanel @&~ @

Show v Refresh Check Change Documents Workflow Log

v Change Request Edit
General Notes. Attachments |
[ New
Note Created By Created On
Need details of PC Swapna Reddy Mid... 09.08.2019 10:38:37
~ Validity

Validity Data Edition Data

Save |Approve| Send for Revision Cancel



Enterprise Data: Update, Block, and Unblock Profit Center

Pop-up messages are displayed at the bottom-left corner of the screen to notify that the
change request has been forwarded for revision.

SAPA

SAP, Profit Center:
Show~  Refresh  Change Documents  Workflow Log Side Panel &~ @

v Change Request ~

General Notes Attachments

Note Created By Created On
Need details of PC Swapna Reddy Mid... 09.08.2019 10:38:37

Bz- & x

You have forwarded change request 18598 for re... Edition Data

v

No errors found illi ii'" "iiil i'ii i'"i

Once the Change Request is returned to the Requestor, the Requestor will be able to do
following:

¢ Resubmit: Review comments and enrich the request and then click the "Resubmit”

button to send the Change Request to the Genpact Business Data Steward for further
processing.

e Withdraw: If the request is no longer required, the Requestor will click the
“"Withdraw” button to completely terminate the Change Request.

5. Log in to Fiori and from the Fin Controlling Governance tab, click the Change
Requests tile.

&8 »3!? Home

< anagement  Fin Controlling Governance Fin Accounting Governance Finance Request Form Master Data Approver (MDG)

Change Requests Manage Cost Manage Cost Manage Cost Manage Profit Manage Profit
Inbox Center Center Group Center Group Center Center Group
Governance Governance Governance Governance Governance
Manage Profit Manage Cost Manage Cost Create Edition Manage Hierarchy Manage Hierarchy
Center Group Element Group Element Group Governance for Cost Center for Profit Center
Governance Governance Governance Hierarchy Processing Hierarchy Processing
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6. In the MDG: Change Request screen, select the appropriate change request number.

TT ~ T TV o T TaTTE, q =
Change Requests (1453)
Ghange Query Defne New Query Personsiize
* Show: | New and In Progress Work ltems ~
Apply | | Clear
View: | [Standard View] ~ & | | Print Version
Substitution Refresh Export v
Subject From Sent On Status
Process Change Request 18554 (Block PC 1) Swapna Reddy Middela 08.08.2019 18:28:19 Changes to Be Executed
Process Change Request 18530 (update) 034237 08.08.2019 16:05:46 Changes to Be Executed
Process Change Request 18509 (changed) Manaswini Grandhe 08.08.2019 14:17:17 Changes to Be Executed
Process Change Request 18503 (Change PC) Baishali Goswami 08.08.2019 10:41:07 Changes to Be Executed
Process Change Request 18464 (New Cost Center18262ChineseEnglishHindi) Suraj Singh 08.08.2019 07:14:52 Changes to Be Executed
Process Change Request 18455 (New Cost Center18262ChineseEnglishHindi) Suraj Singh 08.08.2019 05:02:06 Changes to Be Executed
Process Change Request 18294 (New Cost Center18091ChineseEnglishHindi) Adesh Shetty 06.08.2019 12:20:07 Changes to Be Executed
Process Change Request 18245 (New Cost Center18074ChineseEnglishHindi) Baishali Goswami 06.08.2019 10:21:43 Changes to Be Executed
Process Change Request 18238 (New Cost Center18122ChineseEnglishHindi) Baishali Goswami 06.08.2019 09:35:09 Changes to Be Executed
Process Change Request 18235 (New Cost Center]8122Chi EnglishHindi) Baishali Goswami 06,08.2019 09:21:18 Changes to Be Executed

7. The Profit Center details page is displayed in a new window. Review the information in the
General, Notes, and Attachments tabs and click the Approve button.

»E ? Profit Center:

Show ~ Refresh Check Change Documents Workflow Log Side Panel &~ @~
- ~
~ Change Request Edit
I General Notes Atlachmenlsl
General Data Process Data
Change Request ID: 18554 Status: Changes to Be Executed
Description:  Block PC 1 Current Workitem:  Process Change Request 18554 (Block PC 1)
Priority: Created On/By:  08.08.2019 18:26:44 Swapna Reddy Mid...
Due Date: Changed On/By:  08.08.2019 18:28:19 Swapna Reddy Mid...
Reason:
Replication Timing:  On Final Approval of Change Request
v Validity
- . ~
Validity Data Edition Data

Approve Send for R
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8. Pop-up messages are displayed at the bottom-left corner of the screen to notify that the
Change Request has been submitted.

SA ',' Profit Center:

Show~  Refresh  Change Documents  Workflow Log Side Panel @~ @

v Profit Center Indicators
Indicators

Lock Indicator: v

v Profit Center Address

Address

m 142 e x Name 2:

Profit Center KODO/L7L50 Field "Profit Center”: Pr... > | Name 4:

No errors found

District:

You have submitted change request 18538

If the Change Request is valid and not during the maintenance week, the Genpact Business Data
Steward will schedule the Change Request to come back to the centralized inbox by clicking the
“Resubmit” button and providing the date by when the Change Request needs to be available.

During the maintenance week and for a specific date, the request will be displayed in the
centralized inbox, and the Genpact Business Data Steward will provide additional information for
recommendations if needed, and then click the "Approve” button in the Change Request. This
will trigger a workflow to the Finance Approver’s inbox, which is controlled by a customized
workflow routing based on the segment within the Profit Center.

To schedule the Change Request, perform the following steps:

1. From the MDG: Change Requests page, select the appropriate change request number
and click the Resubmit button.

—
= MDG: ChangeRequests % | 2 MDG: Change Requests il

a < @ "3‘ P MDG: Change Requests Q

Change Requests (1451)

Hide Quick Criteria Maintenance Change Query Define New Query Personalize

* Show: | New and In Progress Work Items

Apply || Clear

View: [Standard View] | | Process Change Request | | Display Workflow Log @ | | Print Version
Forward | | Assign To Me Substitution Refresh Export
=ioct From Sent On Status
s} Process Change Request 18530 (update) 034237 08.08.2019 16:05:46 Changes to Be Executed
Manaswini Grandhe 08.08.2019 14:17:17 Changes to Be Executed
Process Change Request 18464 (New Cost Centerl8262ChineseEnglishHindi) Suraj Singh 08.08.2019 07:14:52 Changes to Be Executed
Process Change Request 18455 (New Cost Center18262ChineseEnglishHindi) Suraj Singh 08.08.2019 05:02:06 Changes to Be Executed
Process Change Request 18294 (New Cost Center18091ChineseEnglishHindi) Adesh Shetty 06.08.2019 12:20:07 Changes to Be Executed
Process Change Reguest 18245 (New Cost Center18074ChineseEnglishHindi) Baishali Goswami 06.08.2019 10:21:43 Changes to Be Executed
Process Change Request 18238 (New Cost Center18122ChineseEnglishHindi) Baishali Goswami 06.08.2019 09:35:09 Changes to Be Executed
Process Change Request 18235 (New Cost Centerl8122ChineseEnglishHindi) Baishali Goswami 06.08.2019 09:21:18 Changes to Be Executed
Process Change Request 18222 (New Cost Center18074ChineseEnglishHindi) Baishali Goswami 06.08.2019 08:53:35 Changes to Be Executed

2. The Resubmit Work Items pop-up box is displayed. Select the appropriate dates in the
calendar to schedule the resubmission date.
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Note: Based on the resubmission date you select, the Change Request will not be
displayed until the resubmission date arrives.

(& Vo chroeren ~ TG

Resubmit Work Items.

Resubmit Work Item Process Change Request 18567 (Create New PC)

You can set a resubmission date for items. The items will not be displayed until the resubmission date arrives.

Resubmission Date: | 31.08.2019

< August 2019

September 2019
We Th Fr Sa Su

we Th Fr Sa Tu We Th
28 29 30.1

N R

October 2019

4 5 8 7 B
8 9 10
1 12 13 14 15
15 16 17
18 20 22
2 23 24
25 27
30 31
2 4
6 7
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A pop-up message is displayed at the top-right corner of the page to notify that the
Change Request work item is successfully resubmitted.

a8 < @ w MDG: Change Requests Q

Change Requests (1453) |~ =Rl &ox

Work item 1876
Hide Qx Criteria Maintenance ~ Change Query Define New Query Personalize
*Show: New and In Progress Work Items ~
|Appty| | Clear|
View: | [Standard View] | [Process Change Request | | Display Workflow Log| | Cor Processing| | Not Responsible | | Complete | [[Restbmit] [@] [Print Version|
End Resubmission | | Forward | [Assign To Me| | Cancel Assignment | [Substitution| | | Refresh| [Export~|
Subject From Sent On Status u
*) Process Change Request 18567 (Create New PC) Swapna Reddy Middela 09.08.2019 07:15:52 Changes to Be Executed
Process Change Request 18572 (Unblock PC) Aditya Anand 09.08.2019 06:56:26 Changes to Be Executed
Process Change Request 18530 (update) 034237 08.08.2019 16:05:46 Changes to Be Executed
Process Change Request 18509 (changed) Manaswini Grandhe 08.08.2019 14:17:17 Changes to Be Executed
Process Change Request 18464 (New Cost Center18262ChineseEnglishHindi) Suraj Singh 08.08.2019 07:14:52 Changes to Be Executed
Process Change Request 18455 (New Cost Centerl8262ChineseEnglishHindi) Suraj Singh 08.08.2019 05:02:06 Changes to Be Executed
Process Change Request 18294 (New Cost Centerl8091ChineseEnglishl i) Adesh Shetty 06.08.2019 12:20:07 Changes to Be Executed
Process Change Request 18245 (New Cost Centerl8074ChineseEnglishHindi) Baishali Goswami 06.08.2019 10:21:43 Changes to Be Executed
Drncace Chanaa Dannast 18928 Naw Cnet Cantar] 1990 hinacaFnalichHind Raichali Cnewmmi 0B NR 9010 NG RN Chanaae tn Ra Fvar tarl
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5.3 Provide Final Approval

The Finance Approver reviews the request for the Profit Center update, block/unblock in MDG. If
approved, an email notification is automatically triggered to the Genpact Business Data Steward
and the Requestor. The updated Profit Center is syndicated to the MDG system, S/4, and the P08
system. However, there are required dual maintenance that needs to be performed by the
Genpact Business Data Steward in the P08 system.

In this scenario, to approve the request to Update, Block, Unblock a Profit Center, the Finance
Approver reviews the request in MDG. To review the request in MDG, the Finance Approver
performs the following steps:

1. Log in to Fiori using your Finance Approver credentials.

Note: To navigate directly to Fiori, click the following link:
<LINK>

2. From the Fin Controlling Governance tab, click the Change Requests tile

=N SAP, Home Q
< anagement Fin Controlling Governance Fin Accounting Governance Finance Request Form Master Data Approver (MDG) M: > i
-~
Change Requests Manage Cost Manage Cost Manage Cost Manage Profit Manage Profit
Inbox Center Center Group Center Group Center Center Group
Governance Governance Governance Governance Governance
Manage Profit Manage Cost Manage Cost Create Edition Manage Hierarchy Manage Hierarchy
Center Group Element Group Element Group Governance for Cost Center for Profit Center
Governance Governance Govemnance Hierarchy Processing Hierarchy Processing
Manage Hierarchy File Download File Upload My Change Display Change Display Change
1 o b e300 sap e/ w2 FlpTsap- client= 0308sap-language=ENSappState= lean=ControtlingDocurnent '[9 Requests Documents M

3. In the MDG: Change Requests screen, select the appropriate change request nhumber.

& < & T MDG: Change Requests Q

Change Requests (288)

Hide Quick Criteria Maintenance

Change Query Define New Query Personalize
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Process Change Request 4222 (new cost center)

SAPZOT

* Show: | New and In Progress Work ltems
Apply | | Clear
View: | [Standard View] & | | Print Version
Substitution Refresh Export
Subject From Sent On Status
Process Change Request 4272 (Perf PCCn\.Lu- CR#2276) TestD01 CT 13.03.2019 15:08:16 Final Check to Be Performed
Process Change Request 4230 (Create Profit Cent Swapna Reddy Middela 13.03.2019 14:57:28 Final Check to Be Performed I
Process Change Request 4268 (Perl_PCCreate_CRH2276) Test0O01 CT 13.03.2019 14:49:19 Final Check to Be Performed
Process Change Request 4263 (Perf_PCCreate_CRHZ TestDO1 CT 13.03.2019 14:39:05 Final Check to Be Performed
Process Change Request 4257 (p2p2) Test001 CT 13.03.2019 14:18:44 Changes to Be Executed
Process Change Request 4247 (sdgsagsdg) Test001 CT 13.03.2019 13:37:12 Changes to Be Exacuted
Process Change Request 4237 (perffifif) TestDO1 CT 13.03.2019 13:11:49 Changes to Be Executed
Process Change Request 4229 (New Cost Center Group Termination) SAP206 13.02.2019 12:36:56 Changes to Be Executed
Process Change Request 4227 (perftest_123546) TestD01 CT 13.03.2019 12:31:08 Changes to Be Executed

13.03.2019 12:08:58 Changes to Be Executed
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4. The Finance Request Form is displayed in a new window. Review the information in the
General, Notes, and Attachments tabs.

E- ? Profit Center Group:
Show Refresh Check Change Documents Workflow Log Side Panel @v @~
-~
% Change Request Edit
Notes Attachments
General Data Process Data
Change Request ID: 4905 Status:  Final Check to Be Performed
Description:  Create Profit Center Group Current Workitem:  Process Change Request 4905 (Create Profit Center Gr.,
Priority: 14.03.2019 17:48:24 Swapna Reddy Mid
Due Date: Changed On/By:  14.03.2019 17:53:36 Swapna Reddy Mid...
Reason:
Replication Timing:  On Final Approval of Change Request
> Validity w

E- :’ Profit Center Group:
Show Refresh Check Change Documents Workflow Log Undo Side Panel @~ @~
~
“ Change Request Edit
General Attachments
Note Created By Created On
> Validity
W

Approve

;

Finance Request Form

Refresh Check Change Documents Workflow Log Side Panel

“ Change Request Edit

General Motes

Action T.. Title Size Added On Added By L.. Comment

[il The table does not contain any data

“ Finance Request Form Details Edit
General Data
Title:  PCG_UKOL

Description:  CREATE NEW PROFT CENTER GROUP

Chart Of Accounts: Company Code:
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After the Change Request is reviewed, the Finance approver runs the Open Items report in MDG.
He/she then validates if any open item related to the Profit Center exists in MDG.
If any open items related to the Profit Center exist, then add necessary comments and send for
revision, else proceed to the next step.

1. Run an open item report for Profit Centers in MDG through Fiori. To run an open item
report, perform the following steps:

a. Search for FI: PCA - Common Display option.
b. Select the Profit Center Open Item tile.

B mttps:/t4 1all.nako.com: 4300 saps b/ ui/ApZsap- 2 = G | & Home

- sARd

< 1on Display

. Cost Center Open

Profit Center Open

Item

Home

(3]

Project: Act. amt.
line itern settlmt

Project

Project Budget Line Display Praject Project Settlerent

Commitment Line Items Settlement Line Rule

ltems

Itms

[ PatpsedseaTal nako o430 sap/b/ui2 pTsap-d

an#ZPC-display |

FI: PCA - Commeon Display ~ Fl: PS - Common Display ~ FL TAX - Common Display ~ HR: HR - Sensitive Display ~ HR:

Budget Line ltems:
Document Chain

2. The Profit Center Open Item page is displayed. To search for a single Profit Center, in
the Controlling Area field, enter the appropriate Controlling Area number.

{4 Profit Center Cipen ftem

Flisand

[—

Standard v

*Controdling Area;
=K000 B

Open Items (0)

Business Function
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Indicator

Profit Center Open Item

*Profit Canter:
=l
~ #
Document Number e Wumiber Object Keyl
Mo filters set.

Tao start, enter your search and filter settings and run the search.

Object Key2

Creation date
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3. In the Profit Center field, enter the appropriate Profit Center number and click the Go
button.

LSS 5 https 44 1ocal oo com: 4300 s2p/be/ui2 HipPsep-client=0308iap-lenguage=ENSappState=lcan=ZP C-display@y Trap-iapp- stete= ASTORBFUR - @ ©
= (& Prafit Certer Open em % ||

a8 < gvr Profit Center Open ltem Q
Standard * Ui
*Controlling Area: *Profit Canter:

=H000 (E) Adapt Filters (2] m

Fo
Open Items (0) & =

The Open Items search results displays that there are no Open Items for the Profit Center.

S Y  * o

&« o Ermnm p/bc/uid/Fptsap-cliert=0308isep- P 2P -display8 Fap-iapp-siste= ASDIVZLET ~ @ ©

< ¥

A Profit Center Open Item

Standard * ~ [
*Controlling Araa: *Profit Canter:
008 3] [amre & B
~ R
Open Items (0) 8 (=
Business Function Indicator Document Numbser ltem Number Object Keyl Object Key2 Creation date Created By
Ne items found.
Check the search and filter settings.
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Decide whether to approve the request or send the request for revision based on pre-
defined criteria.

Case - 1: Approve the request

4. On the Profit Center detail page, click the Approve button to approve the request.

I -
AP Frolk Cerber. RODNIOEDE, fheid
Sarenh (" Crangs Dzrumeants. Wharkdiras | ing 4 rbs Farsd W
= Change Reguest Edit
Dwrracal A ETH Bl
Aoken T This k-] MAidded On Buicivd Bay Correng

7] Trs tazhs dosa nol caslan sy dies

S Walidty
Vil Do T didon Daie
ValiHrrom Dwes 20001820 mmPddere MOCK] sHian dar MGCE]

Vatled-Tw Dy SL12IRRSD b Ealidar

Mesi Charge daa1 Changing Coi

At the bottom-left side of the screen, a confirmation message is displayed stating that the
request is approved.

Ty - -
SAP Firunen Beguant Fom
Ik L 5 k. A
W Chirgie Rasguirsl
arwral Mo Atlacharaes,
Actn T.. T Sira ez On Ardad B L Comment
5 2408 B0
W Humrwens Heguesl Form Detaaks [
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Case 2 - Send for Revision

If the request is not approved, the Finance Approver will update the “Notes” section with the
missing requirements and click the “Send for Revision” button. This will send the Change
Request to the Requestor for review. The reviewer may then decide to resubmit or withdraw the
request after reviewing the comments.

5. On the Profit Center detail page, click the Edit hyperlink.

>-=‘ ',' Profit Center: KO0O0/17150, US PC Test
Show ~ Refresh Check Change Documents Workflow Log Side Panel & [0R%
- ~
v Change Request
General Notes Attachments
General Data Process Data
Change Request ID: 18598 Status:  Changes to Be Executed
Description:  PC Update Current Workitem: ~ Process Change Request 18598 (PC Update)
Priority: Created On/By:  09.08.2019 10:26:04 Swapna Reddy Mid...
Due Date: Changed On/By:  09.08.2019 10:27:24 Swapna Reddy Mid...
Reason:

Replication Timing: ~ On Final Approval of Change Request

W Validity

Validity Data Edition Data

o Approve| Send for Revision

6. In the Change Request section, click Notes > New.

>-=- ‘,' Profit Center: KO00/17150, US PC Test
Show ~ Refresh Check Change Documents Workflow Log Side Panel & @~
\ Change Request Edit n

General Attachments

]

Note Created By Created On

v Validity

Validity Data Edition Data

Approve.  Send for Revision
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7. In the New Notes pop-up box, enter relevant notes and click the OK button.

Need details of PC|

8. Click the Send for Revision button.

Undo  Redo  SidePanel @v @w

Show Refresh Check Change Documents Workflow Log

v Change Request Edit
General Notes. Attachments
[ New
Note Created By Created On

Need details of PC ‘Swapna Reddy Mid... 09.08.2019 10:38:37

v Validity

Validity Data Edition Data

Save |Approve Send for R
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Pop-up message is displayed at the bottom-left corner of the screen to notify that the
Change Request has been forwarded.

SA ',' Profit Center: KO00/17150, US PC Test
Show~  Refresh  Change Documents  Workflow Log Side Panel &

v Change Request

General Notes Attachments

Note Created By Created On
Need details of PC Swapna Reddy Mid 09.08.2019 10:38:37

| i [P g ox

| [@ You have fowarded change request 18598 for re... Edition Data

No errors found

54 Verify the Replication of Data in SAP Sub-Systems

The final task is to verify that the update, Block and Unblock Profit Center is successfully
replicated into SAP sub-systems. To verify that the request has been replicated into SAP sub-
systems successfully, the Finance Approver performs the following steps:

5.4.1Validate the Replication of Data in the P40 System

To validate replication in the P40 system, the Finance Approver performs the following steps:
1. In the SAP Logon 740 window, double-click the S4 HANA server.

35| Page



Enterprise Data: Update, Block, and Unblock Profit Center

[S SAP Logon 740 -

-
LogOn VarableLlogon... [[ & WIE] DB P40

« [ Favorites | Name
« 23 shortcuts || ESEZUEZGENT
¥ [ Connectiol

2. In the SAP Secure Login Client - Login pop-up, enter the KO ID, password and click
the OK button.

3. The SAP S/4 HANA screen is displayed. From the SAP User Selection panel, select an
appropriate instance.
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4. The SAP Easy Access screen is displayed. In the Command field, enter the T-code KE53
and press the Enter key.

[ Menu Edit Favorites Extras System Help

@ |xes2 | « @ SHE DHDOHH B €
SAP Easy Access
RE &Y g v a

* [ Favorites
¥ i1 SAP Menu

™

IL'

5. The Set Controlling Area pop-up box is displayed. In the Controlling Area field, enter
the appropriate controlling area code and press the Enter key.

= System  Help

[ Set Controling Area

Controling Area [KOW:G'
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6. The Display Profit Center screen is displayed. In the Profit Center field, enter the Profit
Center code and press the Enter key.

(= profit Center Edit Goto Extras System  Help

V] v | « XY g ]
Display Profit Center
Master Data
I — | St
Profit Center I_l 062§ _IQ
CO Area EQ00
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The details of the structure of the Profit Center are displayed on screen.

(= profit Center Edit Goto  System  Help
o | v | « O 3| @
Display Profit Center

FH Drildown % Analysis Period

| General Data
Profit Center rllnﬁzﬁ J'
Controling Area K000 BErea
Validity Period 01.01.1900 To 31.12.995%

,_/Bas'cDaIa ], Indicators | Comnpany Codes | Address | Communication | History |

| Descriptions
Profit Center 10626 Status |Active BE
Analysis Period 01.01.1800 to 31.12.9599 -
Name |CR CPS Juice Center
Long Text \CR CPS Costa Rica Juice Center '
| Basic Data
User Responsible 1
Person Respons. I,ﬂl12220 '
Department ]
Profit Ctr Group KP-CPSLE  Commercial Product Supply - L&
Segment 0OG-CORP Corporate
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(= proft Center [Edit Goto System  Help

@ | “«H @e@®| =M i®] e @m

Change Profit Center

# Gprildown 1% Analysis Period  sl5lChange Validity Period

General Data
Profit Center 10626
Controling Area K00
Validity Period 01l.01.15200 To 31.12.999%5
A 1| Company Codes | Addres_| Communiaten_{ sty
Indicator
[ Dummy Profit Ctr
Lock indicator
Formulz Planning
=
Form. Planning Temp. | ﬁ | @
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5.4.2Validate the Replication of Data in the P08 System

To validate the replication of data in the P08 system, the Finance Approver performs the following
steps:
1. In the SAP Logon 740 window, double-click the PO8 server.

2. In the SAP Secure Login Client - Login pop-up, enter the KO ID, password and click
the OK button.

3. The P08 screen is displayed. From the SAP User Selection panel, select an appropriate
instance.

4. The SAP Easy Access screen is displayed. In the Command field, enter the T-code KE53
and press the Enter key.

= Menu  Edit Favorites Extras System  Help

@ |kes3 v | « @ e ODaH 38 @F
SAP Easy Access
EEF| & v & w a

+ [3 Favorites
................ -
_________ uj

» [ Office

» [ Cross-Application Components
» 3 Logistics

» [ Accounting

* [ Human Resources

» [0 Information Systems

» (3 Tooks

» [ webClient UI Framewaork
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5. The Set Controlling Area pop-up box is displayed. In the Controlling Area field, enter
the appropriate controlling area code and press the Enter key.

(& system Help

[E Set Controling Area

Controling Area

6. The Display Profit Center screen is displayed. In the Profit Center field, enter the Profit
Center code and press the Enter key.

(= profit Center Edit Goto FExtras System Help

@ v | « 20@ = (2]
Display Profit Center
Master Data
Profit Center ' 17065 u)
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The details of the structure of the Profit Center are displayed on screen.

Controling Area
Validity Period

K001

30.03.2018 To

The

= Profit Center Edit Goto  Systemn  Help
@ | | « @eae HE @
| Display Profit Center
@Dﬁlldown %.Anah's's Period
General Data
Profit Center

Company

31.12.999%

__Basicvata | mdicators

l/CorT'panv Codes I/Address

I/Cor'r'rmnimtlon VH'E;ton,r |

Descriptions

Profit Center W\ Status W
Analysis Period M\ to ’m

Name |US cpocalmf |

Long Text |US refreshemts |

Basic Data

User Responsible l—\

Persan Respons. |D436-35

Department |—|

Profit Ctr Group IM\
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= Profit Center Edit Goto  System  Help
/] “«H @@ae HE @
Change Profit Center

FDrildown % Analysis Period  alZlchange Validity Period

General Data
Profit Center 17065
Controling Area K001
Validity Period 30.03.2018 To 31.12.9999

Basic Data .- Indicators |' Company Codes | Address | Communication  History

Indicator

e
Lock indicator

Formula Planning

Form. Planning Temp. @

The updated Profit Center is syndicated to the MDG system, S/4, and the P08 system. However,
there are required dual maintenance by the Genpact Business Data Steward in the P08 system.
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6. Abbreviations/Acronyms

FRF Finance Request Form
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7. Outputs

NA NA NA
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8. Version History

: Change Change

Month in Name of the Change request  Change

1.0 words/Date/Year  change owner ID description
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