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1. Overview

1.1 General Information

Frequency As and when required

1.2 Related Internal Policies and Processes

1.3 Systems/Tools
1.3.1 Global Systems/Tools

Fiori P41 Fiori Production

SAP S/4 HANA S/4 HANA Production

1.3.2 Market-specific/Regional Systems/Tools

NA NA NA



2. Executive Summary

2.1 Synopsis

The ABC Company has transactions with companies from all over the world. These transactions
need to be tracked and the Country Code is a field used to identify transactions of ABC with an
associate company from another country.

Any request to update a Country Code is raised in the Finance Request Form through Fiori. The
request is initiated by the Requestor. The key field for the Country Code form is Title, as the
Country Code itself cannot be a mandatory field at the Requestor level due to the business
requirements.

The Requestor uses the search functionality to display all the Country Codes created within the
Master Data Governance (MDG) framework to check if the Country Code (for which the request is
raised) exists in the system. If the Country Code exists, the request to update the Country Code
is created. However, if the Country Code does not exist, the Requestor then raises a request to
create the Country Code. The ISO Country Code is the key field to be filled in the FRF as the
Country Code itself cannot be a mandatory field at the Requestor level due to the business
requirements. Once the Requestor enters the title, it cannot be changed.

When a Country Code needs to be updated, a request is created by the Requestor through the
FRF in Fiori. The Requestor fills the FRF by answering a series of questions and submits the form
to trigger the approval workflow.

The roles involved in updating a country code are:

e Requestor (Generic)

e Business Process Steward

e Business Process Leader (BPL)
e IT Configuration Team

The Business Process Steward receives the request through an e-mail notification in his/her inbox
along with a hyperlink. He/she reviews the request and searches for the Country Code (for which
the update request has been submitted) in Fiori.

If the queried Country Code is not found, the Business Process Steward adds relevant comments
in the FRF and terminates the request by rejecting it. An e-mail notification along with a hyperlink
is triggered to the Requestor to notify the action taken on the request.

However, if the queried Country Code is found, the Business Process Steward enriches the FRF
and performs one of the following actions:

e Approve: The request is approved and routed to the Business Process Lead.

e Reject: The request is rejected and is automatically terminated. The Business Process
Steward enters the appropriate comments citing the reason for rejection.

¢ Return: The request is sent back to the Requestor to gather additional information. The
Business Process Steward adds his/her comments, seeking additional information that
needs to be added to the change request.



This triggers an e-mail notification with a hyperlink to the Requestor, who then performs one
of the following actions:

e Re-submit the request back to the Business Process Steward
e Withdraw the request

After the Business Process Steward approves the request, an e-mail notification is triggered to
the Business Process Lead (BPL) that contains the hyperlink to access it. Based on his/her
review, the BPL performs one of the following actions:

e Approve: The request is approved, triggering an e-mail notification to the Business
Process Steward, Requestor, and IT Configuration Team to confirm that the request
has been completed.

¢ Return: The request is sent back to the Requestor, seeking additional information in
the change request.

If the change request is not approved, the BPL updates the Notes section, citing the missing
requirements and clicks the Send for Revision button. An e-mail notification along with the
hyperlink is triggered to the Requestor for review, who may then decide whether to resubmit
or withdraw the request after reviewing the comments.

The Requestor reviews the request and validates if he/she wants to continue with the request.
If no, the Requestor withdraws the request thus, ending/closing it. However, if the Requestor
decides to continue with the request, he/she then enriches the request and resubmits it. This
triggers an e-mail notification with the hyperlink of the action taken to the Business Process
Lead.

Once the change request is approved by the BPL, the IT Configuration Team
configures/updates the required Country Code in the S/4 HANA system by creating an
incident through the Change Request Management (ChaRM) approval process in the Solution
Manager. The configuration (Country Code update) that is done in the S/4 HANA system is
transported to MDG using the SAP Landscape Transformation Replication Server (SLT). The IT
Configuration Team performs the dual maintenance in the P08 system.

Note: The Country Code will be available for transaction after quarterly finance maintenance
week (fourth week of every quarter on Thursday for quarter months, March, June,
September, and December).



2.2 Objective
This process enables you to create and approve a Change Request to update a Country Code.

2.3 Process-specific Service Level Agreements (SLAs)

Note: Governance ppt link will be added here once it is received from the Business.

2.4 Risks and Controls
2.4.1 Global Risks and Controls

2.4.2 Market-Specific Risks and Controls

NA NA

2.5 Roles and Responsibilities

Searches for the Country Code in Fiori

Populates the FRF in Fiori to Update
Country Code

Requestor

e Reviews the request received by from
Business Process Steward

e Validates and approves if the request is
Business Process Lead valid

Return the request along with providing
reasons for the return



3. Inputs

As per business Updating a Country

Bl requirement Code



4. Process Map

Given below is a high-level process map that describes this process:
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5. Process Description

Disclaimer!

Please note that the screenshots used in this document are purely for illustration purposes. For
example, the Change Request nhumbers between the screenshots of the ‘email with the hyperlink’
and other steps will not be aligned since the hyperlink feature is new and was not a part of the
original release.

4.1 Submit the Request to Update a Country Code

The Requestor will perform the following actions to request Update the Country Code:

1. Log in to the P41 Fiori system using the Requestor ID and password.

Note: To navigate directly to Fiori, click the following link:
https://t41ixa01.na.ko.com:4300/sap/bc/ui2/flp?sap-client=030&sap-language=EN#Shell-

2. The default SAP Fiori home page is displayed. At the top-right side, click the drop-down arrow
and select the FI: MD - Finance Request Form list option.

a SA ', Home Q
et
¢ iance  Fl: MD - Finance Request Forms  Master Data Approver (MDG)  Master Data Requestor (MDG)  Fl: AM - Common Displi >
Configuration for Consolidation and Mass Processing A
Manage Currency Create Finance Change Requests Manage Company Manag fiControfling Govemanca
Code Object nby Code / RU Code Fin Accounting Governance
I Fl: MD - Finance Request Forms I
Master Data Approver (MDG)
Master Data Requestor (MDG)
Fl: AM - Common Display
Search Finance Fl: AP - Common Display
Object FI: AP - Payment Display
Fl: CFIN - Common Display
Fl: CO - Common Display
FI: EC - Common Display
Fl: GL - Common Display
Master Data Approver (MDG) Fi: PS - Common Display
)
3. From the FI: MD - Finance Request Forms tab, select the Manage Country Code tile.
e SAP Home Q
< )ance Fl: MD - Finance Request Forms ~ Master Data Approver (MDG)  Master Data Requestor (MDG) Fl: AM - Common Displi 2 {_
Manage Currency Create Finance Change Requests Manage Company Manage Country Change Finance
Code Object k Code / RU Code Object

Search Finance
Object


https://t41ixa01.na.ko.com:4300/sap/bc/ui2/flp?sap-client=030&sap-language=EN#Shell-

4. The Search section: ISO Country Code page is displayed. In the ISO Country Code field,
click the required Country Code.

2 < @ oy Search; 1SO Country Code Q

Search Method: | Database Search w

¥ Search Cniteria Saved Searches:

IS0 Country Code w ||Is e & [CN -]
Changed On < |8 R FEe
Changed By w e o Foe
Created On ~ ||is . =i N -]
«| Maximum Number of Results: 100
Segarch || Clear Entries || Resat to Default Save Search As: = |~

Result List
§ New s

Pendin... 150 Coundry Code Rank Changed On Changed By Created On Created By Active [ Inactive 5...  Accounting M. Cash Flow Fr..

5. Once the required Country Code is entered, click the Search button to search for the Country
Code in Fiori.

& < @ E!:’ Search: ISO Country Code Q
3 >

» Search Criteria Saved Searches: v

ISO Country Code vllis v| a8 e e
Changed On s w 3NE e
Changed By s r FE e
Created On | |is v B e

+| Maximum Number of Results: 100

Clear Entries | Reset to Default Save Search As: 3 |



6. The Results section displays the queried Country Code. If no Country Code is found, then the
request is terminated, and the process for a new Country Code needs to be followed.

a8 < a &5 Search: ISO Country Code Q

™ Search Criteria Saved Searches: w ®
150 Country Code s | AB
Changed Cn ~ | is v
Changed By ~|is wr
Created On w s ~
~| Maximum Number of Results: 100
Search |Clear Entries || Reset to Default Save Search As: 3 |~

Result List: 1 record found

[3 New nic

Pendin... 150 Country Code Rank Changed On Changed By Created On Created By Active [ Inactive 5... Accounting M... Cash Flow Fr...
AB 100,00 10.10.2019 11:13:09 057653 NOT-APPL NR

7. From the Result List section, click the queried Country Code hyperlink.

8 < & E! ¥ Search: ISO Country Code Q

V' Search Criteria  Saved Searches: v @
150 Country Code s ~| AB e e
Changed On s o FNE e
Changed By s L e
Created On i o HNE® e
~| Maximum Number of Results: 100
Search |Clear Entries | Reset to Default Save Search As: @ |~

Result List: 1 record found

" New il|&

Pendin... 150 Country Code Rank Changed On Changed By Created On Created By Active [ Inactive 5... Accounting M...  Cash Flow Fr...
100,00 10.10.2019 11:13:09 057653 NOT-APPL NR



8. Country Code page is displayed. Click the Edit hyperlink to enrich the Finance Request
Form.

sapg

Country Code

Side Panel &~ @

A

“ Country Code
Country Code

ISO Country Code: AB Currency: USD
Long Description: UPDATE COUNTRY CODE One Time Item Default Event: 777777777777
Short Description:  UPDATE COMPANY CODE Structural Default Event: 855888588888
Active / Inactive Status: Representative: NOT-APPL
Operating Segment: Currency Neutral Type: MNOT-APPL
Key Operation: Sales Curve Type: NOT-APPL
Volume-Country Hierarchy-Curr...: Entity Grouping: MNOT-APPL

Liquidation Status Accounting Method:  NOT-APPL W

9. Enrich the Finance Request Form by updating the Finance Data object fields.

| &7
Check

~ Country Code

Country Code

Side Panel

& @ v

Country Code
I1SO Country Code:  AB Currency: | USD
* Long Description:  UPDATE COUNTRY CODE One Time Item Default Event: | 777777777777
* Short Description: | UPDATE COMPANY CODE Structural Default Event: INEEd infa i
Active [ Inactive Status: e Representative: NOT-APPL
Operating Segment: e Currency Neutral Type: | NOT-APPL
Key Operation: ~ Sales Curve Type: | NOT-APPL
Volume-Country Hierarchy-Curr...: v Entity Grouping: | NOT-APPL
Liquidation Status: [s), Accounting Method: | NOT-APPL

Save |Submit Cancel




10. Once the Change Request details are

in the FRF.
| =

~ Country Code

Country Code

IS0 Country Code:
* Long Description:
* Short Description:

Active [ Inactive Status:

Operating Segment:

Key Operation:

Volume-Country Hierarchy-Curr...:

Ligquidation Status:

AB
UPDATE COUNTRY CODE
UPDATE COMPANY CODE

Country Code

Currency:

One Time ltem Default Event:
Structural Default Event:

e Representative:
R Currency MNeutral Type:
w Sales Curve Type:
w Entity Grouping:
sl Accounting Method:

entered, click the Check hyperlink to detect any errors

Side Panel

ust
FITITITIINNT

[Need info

NOT-APPL
NOT-APPL
NOT-APPL
NOT-APPL

MNOT-APPL

11.If no errors are found, a notification appears on the bottom-left corner of the screen,
indicating that there are no errors in the request.

SAPZ

~ Country Code

Country Code

150 Country Code:

AB

* Long De: UPDATE COUNTRY CODE

* Shot Description UPDATE COMPANY CODE
dictive | Inactive Status:
Operating Segrment
Key Operation:

Velurme-Country Hierar
Liquidation Status:
Comparny
=] 1 L3

[#] Mo ermors found

Country Code

Cumency
One Time Ibem Default Event

Structural Default Event

“w Representative:
e Curmency Neutral Typs:
o Sales Curve Typa:
o Entity Grouping:

o Accounting Method

Cash Flow Freguency:

Undia Side Panel

usp
TR
Sapsoaea0n
ROT-APPL
HOT-APPL
ROT.APPL
ROT-APPL
ROT-APPL

HNR



12. Click the Submit button.

" Country Code
Country Code
150 Country Code
* Long Description:
* Short Descripticn:
Mctive | Inactive Stabus

Operating Sep

Key Operation

Volurme-Country Hiera
Liquidation Status

Com pary

e

[#] Mo erers found

AR
UPDATE COUNTRY CODE

UPDATE COMPANY CODE

Country Code

=

nCy
Ore Tirre lbern Default Event:
Structural Default Event
Representative:

Currency Neutral Type:
Sales Curve Type:

Entity Grouping:

Accounting Methoed.

Cash Flow Fréguency

Unida Side Panel

ush
TITTITIITIIT
SHEERABEABEE
HOT-APPL
ROT-APPL
HOT-APPL
NOT-APPL
HOT-APPL

NR

13. Notifications appear at the bottom-left corner of the screen, indicating that the Change
Request has been submitted to the Business Process Steward.

SAPS

Refresh Change Documents.

* Country Code
Couniry Code
150 Country Code
Leng Deseription
Short Description:
Active | Inactive Stabis
Operating Segment

Key Operation

Volume-Country Hieranchy

Surre

Liguidation Status:

Workflow Log

AR
UPDATE COUNTRY CODE

UPDATE COMPANY CODE

|m.¢i2

- [#] No errars found

‘fou have submitted change request 416

Country Code

Currency:

O Til

Default Event:
Structural Default Event:
Representative
Curency Neutral Type:
Sales Curve Type:
Enity Groupdng:
Accounting Method:

Cash Flow Frequency

Side Panel

usD
TITITITTN
BESSBEASREAR
NOT-APPL
NOT-APPL
NOT-APPL
NOT-APPL
NOT-APPL

MR



4.2 Review the Submitted Change Request

Once the request to update Country Code is submitted by a Requestor, a system triggered e-mail

notification with a hyperlink to access the change request is sent to the Business Process
Steward. The email notification will also contain any notes added in the Finance Request Form

while submitting the request by requestor. Business Process Steward needs to check the notes to

go through the relevant information.

A sample of the e-mail notification is displayed below:

The following CHAMNGE Request # 1401 for Finance Request Form Country Code processed
Abhishek CR (057653) is pending for approval.

History of comments :

Please use this link to access the Change Request.

This mail is automatically generated. Please do not reply directly

by

User can access the change request either through the hyperlink from the email notification or

going through the Fiori Launch Pad. Enable Now SOP will contain both the process to access
the Change Request, for User Training.

The subsequent steps are shown with Fiori steps, however to proceed to the next step using
the hyperlink from the email, go to section 4.2.4.

To review the submitted request, as a Business Process Steward, perform the following steps:

1. Log in to the P41 Fiori system using your Business Process Steward ID and password.

Note: To navigate directly to Fiori, click the following link:
https://t41ixa01.na.ko.com:4300/sap/bc/ui2/flp?sap-client=030&sap-language=EN#Shell-

2. From the Finance Request Form tab, select the Change Requests tile.

RN GAP Home
M
< 1ance FI: MD - Finance Request Forms Master Data Approver (MDG) Master Data Requestor (MDG) Fi: AM - Common Displi 2
Manage Currency Create Finance Change Requests Manage Company Manage Country Change Finance
Code Object t Code / RU Code Object

Search Finance
Object



https://t41ixa01.na.ko.com:4300/sap/bc/ui2/flp?sap-client=030&sap-language=EN#Shell-

3. The MDG: Change Requests page is displayed and shows all the Change Request items,
including the request to update the Country Code. In the Subject column, click the Process
Change Request humber hyperlink.

8 £ @& »-E- p. MDG: Change Requests Q

Change Requests (B)

Show Quick Criteria Maintenance Change Query Define New Query Personalize
View: [Standard View] w & | | Print Version
Substitution Refrash Export v
Subject From Sent On Status
Process Change Request 364 (create country code) Pranavi Anireddy 10.10.2019 11:18:51 Pending with BPS
| Process Change Request 363 (Update Country Code) | Abhishek CR 10.10.2019 11:13:39 Pending with BPS
Process Change Request 358 (create company code) Pranavi Anireddy 10.10.2019 10:59:46 Pending with BPS
Process Change Request 351 (Update Company Code) Abhishek CR 10.10.2019 10:52:02 Pending with BPS
Process Change Request 350 (create country code) Pranavi Anireddy 10.10.2019 10:27:13 Changes to Be Executed
Precess Change Request 346 (Update Company Code) Abhishek CR 10.10,2019 10:08:10 Changes to Be Executed

4. The Country Code page is displayed and shows the default General tab. Review the request
in the General, Notes, and the Attachments tab.

Note: While reviewing the submitted request, the Business Process Steward ensures that the
change request is a valid request. The Business Process Steward reviews that the Country
Code updated details mentioned in the General Data, Notes, and Attachments are correct.
If any of the required parameters are missing or are wrong, the request is terminated or
returned along with comments supporting the rejection/return. If the request is valid, the
request is submitted for further processing.

E- ? Country Code

Refresh Check Change Documents Workflow Log Side Panel & T W
* Change Request Edit
General Notes Attachments
General Data Process Data
Change Request ID: 363 Status:  Pending with BPS
Description:  Update Country Code Current Workitern:  Process Change Request 363 (Update Country Code)
Pricrity: Created On/By:  10.10.2019 11:10:44 Abhishek CR
Due Date: Changed On/By:  10.10.2019 11:13:38 Abhishek CR
Reason:
v Country Code Edit
Country Code
S0 Country Code:  AB Currency: USD

Approve. Reject Send for Revision




5.

If the request submitted by the Requestor is not valid, click the Reject button.
Refresh  Check  Change Documents  Workflow Log Undo  Redo  SidePamel @ @~

» Change Request Edit

General Motes Attachments

General Data Process Data
Change Request ID: 363 Status:  Pending with BPS
Description:  Update Country Code Current Workitem:  Process Change Request 363 (Update Country Code)

Priority: Created On/By:  10.10.2019 11:10:44 Abhishek CR

Due Date: Changed On/By:  10.10.2019 11:13:38 Abhishek CR
Reason:

~ Country Code Edit
Country Code
150 Country Code:  AB Currency: USD

A New Note pop-up is displayed. It is mandatory to provide supporting comments for the
rejection. Add supporting comments for the rejection in the New Note box and click the OK
button.

Create a note and specify a reason for rejecting the change request

rearesomemurslnﬂﬁfurrrll




7. Notifications appear at the bottom-left corner of the screen, indicating that the request has
been rejected. This request is terminated, and the Requestor must create a new request.

* Country Code

Country Code

150 Country Code:  AB Curency
UPDATE COUNTRY CODE Oné Tirm tem Default Event
i UPDATE COMPANY CODE tructural Default Event

Key Operation

Volume-Country Hierarchy-Curre

-~ EE 2
i

] You have rejected change requast 396

] Mo emors found

uso
EEE R R

888588888858

e NOT-APPL
pa:  NOT-APPL
e NOT-APPL

uping:  NOT-APPL

This triggers an automatic e-mail notification to the Requestor informing them about the
status of the change request. The e-mail contains the hyperlink to access the change request.

A sample of the e-mail notification is displayed below:

Abhishek CR {0576 '] has been rejected.
History of comments :
User: O576! Date: 10/16/2019 Time: 10:04:25 Request: 396

Mention Reason for Rejection

Please use this link to access the Change Request.

The following CHANGE Request # 1425 for Finance Request Form Country Code processed by

If the request is a valid request, the Business Process Steward proceeds to enrich the request to

update the Country Code that already exists in the MDG system.



8. The Business Process Steward enriches the request by adding additional information in the

Change Request fields.
SAP(

Chack

~ Country Code

Country Code
IS0 Country Cods: AB
* Long Description UPDATE COUNTRY CODE
* Short Description: UPDATE COMPANY CODE
Active | Inactive Status

Operating Segrment
Key Operation

Volume-Country Higrarchy-Curre,
Liquidation Status

Company

Entity Type: | SH

‘Country Code

Currency

One Time [tem Default Event

[

tructural Default Event
Representatie
Currency Meutral Type

Sales Curve Type

Entity Grouping:

Accaunting Method:

Cash Flow Fregquency

Side Panel &

uspo

[iNeed info

‘BBBEBBBEBEEA
MNeed ugda
NOT-APPL
NOT-APPL
MNOT-APPL
NOT-APPL

NR

9. If the Change Request still lacks some information that needs to be added, the Business
Process Steward clicks the Send for Revision button.

sap

Refresh Check Change Documents Workflow Log

» Change Request Edit

General Notes Atachments
General Data
Change Request ID: 363
Description:  Update Country Code
Pricrity:
Due Date:

Reason:

~ Country Code Edit

Country Code

IS0 Country Code: AB

Country Code

Process Data

Status:
Current Workitem:
Created On/By:

Changed On/By:

Currency’

Side Panel &~

Pending with BPS

Process Change Request 363 (Update Country Code)

10.10.2019 11:10:44 Abhishek CR
10.10.2019 11:13:38 Abhishek CR
usD

Approve




10. A New Note pop-up is displayed. It is mandatory to provide supporting comments for the
return. Add supporting comments for the return of the request in the New Note box and click

the OK button.

11. Notifications appear at the bottom-left corner of the screen, indicating that the Change

Request has been sent back to the Requestor for revision.
Undo Redo Side Panel & @~

Refresh Change Documents Workflow Log.

“ Change Request

General Motes Attachments

[ Mew

Note Created By Created On

Try other country code Abhishek CR 15.10.2019 07:10:59
n 2 L

You have forwarded change request 342 for revision %
Mo errors found Currei: usp

After the Business Process Steward sends the request back, the change request is returned to
the Requestor. This triggers an automatic e-mail notification containing the hyperlink to
access the change request to the Requestor informing him/her about the status of the change

request. The Requestor then decides upon withdrawal or resubmitting it for approval.



A sample of the e-mail notification is displayed below:

The following CHANGE Request # 1403 for Finance Request Form Country Code processed by
Abhishek CR { Q576 ) has been sent for revision.

History of comments :

User: 0576 Date: 10/15/2019 Time: 07:39:17 Request: 342
Check the company code again

User: 0576  Date: 10/15/2019 Time: 07:10:59 Request: 342

Try ather country code

Please use this link to access the Change Request.

Once the request is sent back to the Requestor, the Requestor will decide whether to
resubmit the request or not.




12. Requestor can re-submit the request or withdraw the request upon receiving the request sent
back to him for revision from BPS.

User can access the change request either through the hyperlink from the email notification or
going through the Fiori Launch Pad. Enable Now SOP will contain both the process to access the

Change Request, for User Training.

The subsequent steps are shown with Fiori steps, however to proceed to the next step using the

hyperlink, go to section 4.2.12.3 below.

1. To re-submit the request, he/she performs the following steps:

1 eaps
——

ance Fi: MD - Finance Request Forms

Manage Currency Create Finance

Code Otyect

Change Requests

Search Finance

Qbject

Master Data Approver (MDG)

Home

Master Data Approver (MDG)

Manage Comparny

Code /RU

Master Dats Reque

Manag

Code

Confur
ordigura

stor (MDG) Fl; AM - Common Dspl

D - France Request Forma

]

FI: AP - Payment Displary

s Precess

~



2. From the MDG: Change Requests page, click the appropriate Process Change Request
hyperlink.

= o X
J https://q4 1a01.0a ko.com:4300/sap/be/ui2/fipsap anguage = EN¥ChangeRequest-navigatelnMDGsap-ui-tech-hintsWDA ~ @ G || Search... o -
4 Search: 15O Country Code 4 MDG: Change Requests X
& < @ =5 AP, MDG: Change Requests Q
Change Requests (377) A
Hide Quick Criteria Maintenance Change Query Define New Query Personalize
* Show: New and In Progress Work ltems v
Apply | Clear
View: [Standard View] v @ | | Print Version
Substitution !’L Export v
Subject From Sent On Status
Process Change Request 2733 (Happy Land 01) Andrea Jordan 09.01.2020 20:37:51 Changes to Be Executed
Process Change Request 2729 (CR For CCTR Creation Form FRF-MDG) Shalu Singh 09.01.2020 15:59:52 Pending With Finance Manager
Process Change Request 2718 (create cur cd 001) Andrea Jordan 09.01.2020 14:19:47 Pending with BPS
Process Change Request 2727 (testing) Bhuvan Khandelwal 09.01.2020 11:40:47 Pending with BPL
Process Change Request 2724 (test) Koushik Konda 09.01.2020 10:59:50 Pending With Finance Manager
Process Change Request 2708 (test) Koushik Konda 09.01.2020 09:46:59 Pending With Finance Manager
Process Change Request 2714 (test) Koushik Konda 09.01.2020 09:27:55 Changes to Be Executed
Process Change Request 2673 (PT_08-01-2020) Test'001 CT 09.01.2020 09:22:07 Final Check to Be Performed
Process Change Request 2699 (Object and roles cocd 003) Andrea Jordan 08.01.2020 19:45:27 Pending with BPS
Process Change Request 2704 (CREATE RETURN TOGETHER RUN@return to TC) Ravali L 08.01.2020 18:23:33 Pending with BPL -

1 act Dafeach AQ A1 2020 20-2W-N1 LITE Dofrach s B

3. Click the Resubmit button after making the necessary revisions to the change request.

12 Country Code - Intermet Exploder - a =
SAP4 Country Code
Refresh Check Change Documents Workflow Log ir Red Side Panel & @~
. ~
» Change Request Edit o
General Notes Attachments
General Data Process Data
Change Request ID: 2733 Staus:  Changes to Be Executed
Description:  Happy Land 01 Current Workitem:  Process Change Request 2733 (Happy Land 01)
Priority: Created On/By:  09.01.2020 20:34:15 Andrea Jordan
Due Date: Changed On/By:  09.01.2020 20:37:50 Andrea Jordan
Reasomn:
" Country Code Edit
Country Code
ISO Country Code:  HL Currency: USD

Long Descripion:  HAPPY LAND 01 One Time Item Default Event: 777777777777 b




13. If the request is valid and has no errors, the Business Process Steward approves the request

by clicking the Approve button.

sapg

Refresh Check Change Documents Workflow Log

“ Change Request Edit
General Notes Attachments
General Data

Change Request ID: 363
Description:  Update Country Code
Pricrity:
Due Date:

Reason:

~ Country Code Edit

Country Code

IS0 Country Code:  AB

Country Code

Process Data
Status:
Current Workitern:
Created On/By:

Changed On/By:

Currency:

Side Panel @ v

Pending with BPS

Process Change Request 363 (Update Country Code)

10.10.2019 11:10:44 Abhishek CR
10.10.2019 11:13:38 Abhishek CR
uso

Approve

14. Notifications appear at the bottom-left corner of the screen, indicating that the Change

Request has been approved.

sapg

Refresh Change Documents Waorkflow Log

~ Country Code

Country Code
S0 Country Code: AB
Long Description:  UPDATE COUNTRY CODE
Short Description:  UPDATE COMPANY CODE
Active [ Inactive Status
Operating Segment
Key Operation:
Volume-Country Hierarchy-Curre... :
Liguidation Status:
| an =) & o=

i [¥] No errors found i

You have approved change request 363

Country Code

Currency:

One Time ltem Default Event:
Structural Default Event:
Representative:

Currency Neutral Type:
Sales Curve Type:

Entity Grouping:

Accounting Method:

Cash Flow Frequency:

Side Panel &~

usoD
FERFERFFEFFES
5885856588588
NOT-APPL
NOT-APPL
NOT-APPL
NOT-APPL
NOT-APPL

MR

The Change Request is then forwarded to the Business Process Lead for further review.



4.3 Obtain Requisite Approval

After the Business Process Steward approves the change request, an e-mail notification with a
hyperlink to access the change request is triggered to the BPL. The email notification will also
contain any notes added in the Finance Request Form while submitting the request by requestor.

A sample of the e-mail notification is displayed below:

The following CHANGE Request # 1401 for Finance Request Form Country Code processed by
Abhishek CR (0576 - ) is pending for approval.

History of comments :

Please use this link to access the Change Request.

This mail is automatically generated. Please do not reply directly

User can access the change request either through the hyperlink from the email notification or
going through the Fiori Launch Pad. Enable Now SOP will contain both the process to access
the Change Request for User Training.

The subsequent steps are shown with Fiori steps, however to proceed to the next step using
the hyperlink, go to section 4.3.5.

He/she reviews the request and decides upon approving or sending the same for revision.
To review the submitted request, as a BPL, perform the following steps:

To review and approve the request to update the Country Code, the Business Process Lead needs
to perform the following steps:
1. Log in to the P41 Fiori system with the Business Process Lead ID and password.

Note: To navigate directly to Fiori, click the following link:
https://t41ixa01.na.ko.com:4300/sap/bc/ui2/flp?sap-client=030&sap-language=EN#Shell-



https://t41ixa01.na.ko.com:4300/sap/bc/ui2/flp?sap-client=030&sap-language=EN#Shell-

2. The default SAP Fiori Home page is displayed. At the top-right side, click the drop-down arrow
and select the FI: MD - Finance Request Form list option.

Confi for C:

Fin Controlling Governance
Fin Accounting Governance
Fl: MD - Finance Request Forms
Master Data Approver (MDG)
Master Data Requestor (MDG)

Fl: AM - Common Display
Fl: AP - Common Display
Fl: AP - Payment Display
Fl: CFIN - Common Display
Fl: CO - Common Display
Fl: EC - Common Display
Fl: GL - Common Display
FI: PS - Common Display

3. From the FI: MD - Finance Request Form tab, select the Change Request tile.

Manage Currency
Code




4. The MDG: Change Requests page is displayed and shows all the Change Request items,

including the request to update the Country Code. In the Subject column, click the Process

Change Request humber hyperlink.

S0 sang

Change Requests (28)

Show Quick Criteria Maintenance
View: [Standard View] v
Substitution

Subject

Process Change Request 363 (Update Country Code) |

Process Change Request 364 (create country code)
Process Change Request 358 (create company code)
Process Change Request 350 (create country code)
Process Change Request 349 {create country code)
Process Change Request 344 (Update Company Code)
Process Change Request 342 (Country code)

Process Change Request 341 {country code create)
Process Change Request 340 {country code create)

Process Change Request 316 (Changing Country Code)

MDG: Change Requests

From Sent On
Abhishek CR
Pranavi Anireddy
Pranavi Anireddy
Pranavi Anireddy
Pranavi Anireddy
Abhishek CR
Abhishek CR
Pranavi Anireddy
Pranavi Anireddy
Abhishek Alyappa

in the General, Notes, and the Attachments tab.

sapg

Refresh Check Change Documents Workflow Log

“ Change Request Edit
General Motes Attachments
General Data

Change RequestID: 363
Description:  Update Country Code
Priority:
Due Date:

Reason:

~ Country Code Edit

Country Code

150 Country Code: AB

Country Code

Process Data
Status:
Current Workitem:
Created On/By:

Changed On/By

Change Query Define New Query Perscnalize

& | | Print Version
Export ~

Status
11.10.2019 11:27:36 Pending with BPL
10.10.2019 11:18:51 Pending with BPS
10.10.2019 10:59:46 Pending with BPS
10.10.201% 10:27:13 Changes to Be Executed
10.10.2019 10:06:58 Pending with BPS
04.10.2019 11:53:07 Changes to Be Executed
01.10.2019 10:38:04 Pending with BPS
01.10.2019 09:19:56 Pending with BPS
01.10.2019 09:12:11 Pending with BPS
30.09.2019 11:54:01 Pending with BPS

5. The Country Code page is displayed and shows the default General tab. Review the request

Side Panel &~

Pending with BPL

Process Change Request 363 (Update Country Code)

10.10.2019 11:10:44 Abhishek CR
11.10.2019 11:27:35 Abhishek CR
usD

Approve



6.

If the Change Request lacks some information that needs to be added, the Business Process
Lead clicks the Send for Revision button.

Refresh ~ Check  Change Documents  Workflow Log Unde  Redo Side Panel @~ @~
“ Country Code Edit
Country Code
IS0 Country Code:  AB Currency: USD
Long Description:  UPDATE COUNTRY CODE One Time Item Default Event: 777777777777
Short Description:  UPDATE COMPANY CODE Structural Default Event: B8B8B8888888
Active [ Inactive Status: Representative: NOT-APPL
Operating Segment: Currency Neutral Type: NOT-APPL
Key Operation: Sales Curve Type: NOT-APPL
Volume-Country Hierarchy-Curre... : Entity Grouping: NOT-APPL
Liguidation Status: Accounting Method:  NOT-APPL
Company: Cash Flow Frequency: NR
Entity Type: SH

A New Note pop-up is displayed. It is mandatory to provide supporting comments for the
return. Add supporting comments for the return of the request in the New Note box and click
the OK button.

[Check the company code again| |




sap

8. Notifications appear at the bottom-left corner of the screen,
been sent back to the Requestor for revision.

indicating that the request has

Country Code
Refresh Change Documents Workflow Log
“ Change Request
General Notes Attachments
Note Created By
Try other country code Abhishek CR
Check the company code again Abhishek CR
[ i [EIR eox
| [Z] You have forwarded change request 342 for revision |
[#] No errors found Currency:  USD

Side Panel [ (D) W

Created On
15.10.2019 07:10:59
15.10.2019 07:39:17

The change request is returned to the Requestor. This triggers an automatic e-mail
notification containing the hyperlink to access the change request to the Requestor informing
him/her about its status.The Requestor then decides upon withdrawal or resubmitting it for

approval.
A sample of the e-mail notification is displayed below:

Abhishek CR (057653 ) has been sent for revision.
History of comments :
User: 0576 Date: 11/21/2019 Time: 11:07:38 Reqguest: 1403

Feason for revision

Please use this link to access the Change Request.

This mail is automatically generated. Please do not reply directly.

The following CHANGE Request # 1403 for Finance Request Form Country Code processed by

Requestor can resubmit the request or withdraw the request upon receiving the request sent
back to him for revision from BPL. Please follow the steps for submitting/withdrawing the

request as from section 4.2.12.




9. If the request is valid and has no

by clicking the Approve button.

stp

Refrash Check

~ Country Code Edit

Country Code

150 Country Code:
Long Description:
Short Description:

Active f Inactive Status:

Operating Segn

Key Operation:

Volume-Country Hieranchy-Curre... :
Liguidation Status:

Company:

Entity Type:

Change Documents

ment:

Workflow Log

AB
UPDATE COUNTRY CODE
UPDATE COMPANY CODE

SH

errors, the Business Process Steward approves the request

Country Code

Currency:

One Time ltem Default Event:
Structural Default Event:
Representative:

Currency Meutral Type:
Sales Curve Type:

Entity Growping:

Accounting Method:

Cash Flow Frequency:

Side Panel @ w @~

usp
FITNITINNIT
888058880858
NOT-APPL
NOT-APPL
NOT-APPL
NOT-APPL
NOT-APPL

NR

Send for Revision

Approve

10. Notifications appear at the bottom-left corner of the screen, indicating that the request has

been approved.

SAP

Refresh Change Documents

~ Country Code

Country Code
IS0 Country Code:
Long Description:
Short Descripticn:
Active / Inactive Status:
Operating Segment:
Key Operation:
Volume-Country Hierarchy-Curre... :

Liquidation Status:

Waorkflow Log.

AB

UPDATE COUNTRY CODE

UPDATE COMPANY CODE

Al [EE

# x

[¥] Mo errors found

[¥] You have approved change request 363

Country Code

Currency:

One Time ltem Default Event:
Structural Default Event:
Representative:

Currency Neutral Type:
Sales Curve Type:

Entity Grouping:

Accounting Method:

Cash Flow Freguency:

Side Panel & @~

uso
FIIFTTITaT
BEBEBEE8EBEE
MNOT-APPL
NOT-APPL
NOT-APPL
NOT-APPL
NOT-APPL

MR

Once the request is approved. An automatic email notification is triggered to the Business
Process Steward and Requestor to confirm that the request has been approved.

in the system.

This mail i1s automatically generated. Please do not reply directly.

The following Request # 36 for Country Code has been approved and it is ready to be configured




4.4 Replicate in S/4 HANA and P08 Systems

After the BPL provides the approval, the IT Configuration Team will update the required Country
Code in the S/4 HANA (P40) and P08 systems by creating an incident through the ChaRM
approval process in the Solution Manager. The configuration (update Country Code) will be
transported to the MDG using the SAP Landscape Transformation Replication Server (SLT). The IT
Configuration Team will perform the Dual maintenance in the P08 system. The new Country Code
field will be available in the system for transaction after the quarterly maintenance Finance week
i.e. the 4% Week of every quarter on a Thursday for the quarter months March, June, Sep and
Dec.

4.4.1Validate in the P40 system

To validate the replication of the update of the Country Code in the SAP S/4 HANA or P40 system,
the Global IT Configuration Team or Requestor performs the following steps.

1. The SAP Easy Access screen is displayed. In the Command BoXx, enter the Transaction
code and press the Enter key.

@ [en -]« 2@ SHB DDDH D 0%
SAP Easy Access - User Menu for Abhishek CR
QEF S B v a

» I3 Favorkes =
¥ [ User Menu for Abhishek CR x4
* &2 CFIN:Configuration Consstency Check

) Data Browser

7 General Table Display

) Viewduster maintenance cal

& Customezing - Edit Project

2 Display ABAP Documentation

) Search ABAP Documentation
+ 0 BAPI Explorer

) Send Materal

2 IDoc display object channel view
* &2 Consistency check

" © Outbound regstry SAP Model Company
&2 Inbound registry - .
© mantan tbds3 Enterprise Foundation
+ & Maintan Supported Busness Objects
& Get Materal
@ send customer
* 2 Get customer Roleose 2, based on SIAHANA 1709 for en-premise edition
&2 Send vendor (ake ‘werld template’)

* & Open vendor
* &2 Send Cost Center

& Get Cost Center TV
* 2 Send General Ledger Account bme”  Run Simple



2. The General Table Display screen is displayed. In the Table field, enter the updated
Country Code recorded in P40 system.

[} rl«Beege AR ODLH DR e

General Table Display

(5 Background NumberofEntries [ [ [ BL ERAlEntres | &1
Tablz ]TJH!K D@ Communication: country daling code
Text table (Mo te
Layout
Maxirrum no. of hits 500

Selection Criteria
Fid name To value More  Output | Technical name
Chent MANDT
Country o LAND1
Telfram ¥l TELEFFROM
Tel. to o TELEFTO
Digit to delete o TELEFRM
Telex fr. o TELEXFROM
Tekex to tl TELEXTQ
SMS-Enab. &l MOBILE_SMS

3. Once the Country Code is entered, click the Execute button shown as an icon in the top-left
corner of the screen.

2 l«H eae AR ODOaH SR e

General Table Display
Background Number of Entries (2. [§. [ EX ElAlEntres &1

[ e

Table JOOSP: JDﬂ“j Communication: country dialing code
Text table
Layout
Maximum no. of hits 500

Selection Crrer
Fid name 0. Fr.value To value More Output  Technkal name
Chent MANDT
Country R 7 LANDI
Tel.from g ¥!  TELEFFROM
Tel. to Y v TELEFTO
Digit to delete feief ¥l TELEFRM
Telex fr. J v TELEXFROM
Telex to a v, TELEXTO
SMS-Enab. (52) v MOBILE_SMS

«»



4. The updated Country Code is replicated in SAP S/4 HANA (P40) system.

[/ eae g0 ew
TOOS5K: Display of Entries Found
8 % @

Search n Table
Number of hits

Runtime

Communication: country deling code

Maximum no. of hits 500

EFRIEIFL

B cr  Telfrom Tel to Digt del TLX fr. Telex to SMS

Tap oo 376
0

AE 0D 971
AF 00 93

AG 011 1800
Al 011 1809
AL 0D 355

AM ara
AN 0D 500
AQ 244
AQ 00 672
AR 0D L]

AS 011 684
AT 00 43
AU 0011 61
AW 00 297
AX 00 358

0

79

33

47
n

57

J[Eg JE JEL][E]) [t

The updated Country Code will be available in the system for transaction after the quarterly
maintenance Finance week i.e. the 4th Week of every quarter on a Thursday for the quarter
months March, June, September and December.



4.4.2Validate in the P08 system

To validate the replication of the update of the Country Code in the P08 system, the Global IT
Configuration Team performs the following steps.

1. The SAP Easy Access screen is displayed. In the Command Box, enter the Transaction
code and press the Enter key.

Y e — O L LT LI L)

G D B va

« B3 Favortes
~ [0 SAP Nenu
» [ office
» [ Cross-Appkcation Components
» [ Logstics
» B9 Accounting
*» 2 Human Rescurces
v B2 Informaton Systems
» 129 Took
» [ webOent U Framework

2. The General Table Display screen is displayed. In the Table field, enter the updated
Country Code recorded in PO8 system.

Q| l«H aae K ONoH TR em
General Table Display

T Background Mumrberof Entries | . L [L B2 BRAleaties | 51

Table | e =l

Text table | | Do texts

Layout: :

Maximum no. of hits 500 [OMaintain enires

| Selecton Citea.
Fid rame

g
i
;

Tovalue

m]{wlim}

ooao




3. Once the Country Code is entered, click the Execute button shown as an icon in the top-left
corner of the screen.

O -« ece c@lk onpH IR o=

p
§
H
§

!|‘
1
|

no. of hits

T
e U e

00ojoooooo

-

4. The updated Country Code is replicated in the P08 system.

@ ~i«Hee@shAoto0 IR e

3.

Table to be searched E Imwmm

Mumber of hits.

Runtime [ |Macrumno, ofbes  Jsia |




6. Abbreviations/Acronyms

BPL Business Process Lead

SAP Landscape Transformation Replication

=Lr Server



7. Outputs

SAP S/4 HANA
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